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ABSTRACT
Researcher : Rizki Muthmainnah Amir
Reg.Number : 20400115047
Department : English Education
Faculty : Tarbiyah and Teaching Science
Title : Students’ Communicative Competence in Transactional
Speaking Skills.
Consultant I : Dr.Kamsinah,M.Pd.I.
Consultant II : Dr. Kaharuddin, S.IP.,M.Hum.
This research focuses on the students’ communicative competence in
transactional speaking skills. The aims of this research is to find out the level of
students’ communicative competence in transactional speaking skills and identify the
factors influencing the students’ of communicative competence in transactional
speaking skills.
This research uses qualitative method. The population of this research is the
eight semesters students of English Education Department, UIN Alauddin Makassar.
The sample of this research is 28 students. The researcher uses Focus Group
Discussion (FGD), interview and record as the tools of data collection.
The findings shows that the level of students’ communicative competence in
transactional speaking skills was slightly appropriate. Furthermore the affect factors
of students’ communicative competence in transactional speaking skills included six
factors that dominated students’ communicative competence they are topical group
discussion, conducive class, moderator determining the conclusions, moderators role,
lack of self confidence, lack of knowledge.
In conclusion based on the data from Focus Group Discussion (FGD), the
researcher concluded that the eight-semester students of English Education
Department mostly interacted in a slightly appropriate way. They produced slightly
appropriate expression to express themselves in communicating. Based on the data
from interview, the researcher concluded that related to the factors influencing
students’ communicative competence in transactional speaking skills. From the
interview result, the highest number of occurrences detected in Moderator
determining the conclusions. As many as 78.5% numbers of percentage occurred in
this factor. It had more than half of the total occurrences. Moderator determining the
conclusions the main roles in the students’ communicative competences in
transactional speaking skills. The researcher suggests this research hopefully could
give any contribution in the future.
 
 
1 
 
CHAPTER I 
INTRODUCTION 
A. Background 
English is a subject at school starting from Elementary School to college 
level. At the college level, English is one of a major. This major has been taught 
at UIN Alauddin Makassar especially in Tarbiyah and Teaching Faculty. English 
in Tarbiyah and Teaching Faculty is used as a tool to communicate between 
lecturer and students’ in the classroom. Students’ of English Education 
Department must master of English in several courses according to English 
learning skills such as speaking skills, listening skills, reading skills and writing 
skills. In this research, the researcher focuses on speaking skills.  
In English knowing speaking skills means not only produces language 
correctly but also uses language for specific purposes. This supported as the 
purpose of the Speaking for Academic Purposes course in the third semester that 
in this course designed as a container for variations in the use of language that 
students’ often encounter in academic fields such as asking and answering 
questions, collecting, reporting, and discussing information. This course also 
provided students’ with phrases and terms that are often used in academic 
contexts and encourages students’ to articulate their ideas broadly from topics 
often found in academic English. 
In reality, the students’ in the sixth semester of English Education 
Department who have taken the course do not speak English well. The researcher   
observed the case when students’ of English Education Department were 
discussing in class and not all students speak English well. This is proven by one 
of the following events: The lecturer has given assignments to one of the student 
groups that had been agreed upon previously to present a material. After the 
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presenters explained the material. The lecturer provided opportunities for all 
students to respond the material. One student got a chance to speak, the student 
argued that " Well, hear me please" specifically this part of what the student had 
said according to communicative competence it is slightly appropriate. The 
appropriate answer to the question is " Well, listen to me please". The answer 
"Well, hear me please" is slightly appropriate because the word "hear"  is used to 
listen accidentally while in the discussion students must be listened to 
intentionally. " Well, listen to me please" is a sentence that indicates that 
someone wants to hear intentionally. Based on these events showed that the 
importance of understanding communicative competence in transactional 
speaking skills. 
As has been described in QS Al-Isra’: 53 
 
Meaning:  
  “And O Muhammad! say to my servants, They should utter only that 
which is the best of all. In reality, it is Satan who tries to sow discord 
between human beings. The fact is that Satan is the avowed enemy of 
man.”(QS Al-Isra’ 53). 
Al-Hafizh Ibn Kathir rahimahullah said in his commentary:"Allah ordered 
His Messenger saw. to call upon the servants of Allah who believe in saying in 
their talks and conversations with the best words and exemplary words”.  
            To understanding communicative competence, English Education  
Department students’ have studied in course of Discourse Analysis in sixth 
semesters. In Discourse Analysis course there is material that discusses spoken 
discourse. According to (Andi Kaharuddin Bahar, 2014:60) The actual 
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representation of spoken discourse is speaking. We can say that spoken media as 
a medium to establish social relationships between participants, but also 
functions of messages being spoken. Furthermore, this section makes an effort to 
describe the function of spoken discourse as a medium for transacting messages 
in our social life which is also called "Transactional Speaking".  
According to (Harmer, 2007:123) “Firstly, speaking activities provide 
rehearsal opportunities-chances to practice real-life speaking in the safety of the 
classroom. Secondly, speaking tasks in which students try to use any or all of the 
language they know provide feedback for both teacher and students. Everyone 
can see how well they are doing: both how successful they are, and also what 
language problems they are experiencing”. From the case above, the researcher 
conducted the research under the title “Students’ Communicative Competence in 
Transactional Speaking Skills”. 
The researcher expected that could give many contributions to the 
teachers, as one of the source information about communicative competence in 
teaching transactional speaking skills. Then for students, it could inspire in 
practice speaking skills in the class. 
 
B. Research Problems 
Based on the previous background, the problem  statements were: 
1. How is the level of students’ of communicative competence in   
transactional speaking skills? 
2. What factors influencing the students’ of communicative competence 
competence in transactional speaking skills? 
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C. Research Objectives 
 Related to the problem statements above, there were two research 
objectives. They were: 
1. To find out the level of students’ of communicative competence in 
transactional speaking skills. 
2. To identify the factors influence the students’ of communicative  
competence in transactional speaking skills. 
D. Research Significances 
The research was expected to give theoretical and practical significant 
contribution.  
1. Theoritical Significance 
This research is expected to give constribution to develop of transactional 
speaking skills. This research would give many information about what exactly 
in transactional speaking skills and factors affecting the students’ knowledge of 
communicative competence in transactional speaking skills. The results of this 
research can be used as sources in to contextual and functional English into the 
classroom. 
    2. Practical Significant 
a.  Students 
The research expected inspire in practice speaking skills in class to 
express their thoughts and experiences to be brave in speaking skills. It could 
give some knowledge about how to speak effectively to the students’ in college 
level. The students’ would know their difficulties in transactional speaking skills 
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English will be expected to learn more. The main aimed of this research is 
focused on the students’ communicative competence particularly in transactional 
speaking skills. The researcher expected in to students’ that they would 
communicate English actively and feel happy in using English as a means of 
communication.  
b. Teachers 
                 The teachers would know this research as one of source information 
that about communicative competence in teaching transactional speaking 
skills in speaking class. The teachers would be able to know the importance 
in teaching transactional speaking skills of their students’ in the classroom. 
Knowing the students’ ability and the students’ issues in transactional 
speaking skills would help the teachers to solve the students’ difficulties. 
The teachers should also focus on teaching transactional speaking skills for 
the students’. 
c. Researchers 
    The researcher expected that more understand about communicative 
competence in transactional speaking skills. The researcher expected in this 
research can be used as a reference for the next researchers who will carry 
out the same topic, although in different aspect from this study. The 
researcher expected that can be the one of many solutions to overcome the 
issues in communicative competence in transactional speaking skills in 
certain for they who have serious problem in teaching transactional speaking 
skills.  
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E. Research Scope 
       This research focused on find out the students’ of communicative 
competence in transactional speaking skills. This research also was focused on 
the eight semesters students’ of English Education Department intake 2015 at 
UIN Alauddin Makassar.  
F. Operational Definition of Terms 
To make it clearer about the title of this thesis, these were the technical 
terms of the title: 
1. Communicative Competence 
Communicative competence is a term in linguistics, not only refers to a 
language users grammatical knowledge but also social knowledge about how and 
when to use utterances appropriately. The ability to use the language correctly 
and appropriately according to communicative competence is to accomplish 
communication goals. There were some language experts’ view of 
communicative competences. They were:  
Figure 2.1: Experts’ View of Communicative Competences 
Linguists Definition  of  Communicative Competence 
Chomsky 
(1965) 
The ability of language speakers to produce sentences that 
are grammatically correct. 
 
Dell Hymes 
(1971) 
The speaker's knowledge about grammar rules such as 
phonology, orthography, syntax, lexicon, semantics, and 
rules in social conditions. 
 
Savignon 
The ability of language students in the class to interact 
with each other to recognize their ability to recite dialogue 
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(1971) and test discrete points of grammar knowledge. 
Canale and Swain 
(1980) 
 
Communicative competence as knowledge of the 
principles of grammar, how to use language in a social 
context and how to combine speech and communicative 
functions that relate to the principles of discourse and 
skills for communication.  
      Widdowson 
(1983) 
Knowledge between linguistic and sociolinguistic 
conventions and the ability to use knowledge as a means of 
creating meaning in language. 
Ellis 
(1994) 
Knowledge that has been internalized by language users to 
understand and produce messages in that language.  
Bagaric 
(2007) 
Users of competent languages must have knowledge of  
language and abilities and skills for communicative events. 
Kaharuddin 
(2014) 
Speakers of languages who have communicative 
competence not only have knowledge of language but also 
have the ability and skills to activate knowledge 
functionally and socially. 
(Andi Kaharuddin and Abdul Hakim Yassi,  2014: 49).  Based on  some of  
the opinions of  the  experts above the researchers  assumed that  when people 
will or want to speak, they must have knowledge of  the language. They must 
know about what and how they express something according to conditions. If 
people use language well there will be effective communication. Effective 
communication makes it easy for speakers and listeners to understand each other 
about what messages are delivered and what they want. Communicative 
competence is the knowledge someone to use the language system appropriately 
in any situations regard the functionally and socially. 
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2.   Transactional Speaking Skills 
  According to (Andi Kaharuddin Bahar, 2014:60) The actual 
representation of spoken discourse is speaking. We can say that spoken media as 
a medium to establish social relationships between participants, but also 
functions of messages being spoken. Furthermore, this section makes effort to 
describe the function of spoken discourse as a medium for transacting messages 
in our social life which is also called "Transactional Speaking". Talk as a 
transaction refers to situations where the focus is on what is said or done. The 
central focus is on the message and making oneself understood and the 
participants and how they interact socially with each other are not considered. 
Transactional Speaking skills is the way people to communicate each other to 
make understand between them with orally. 
The students’ at the eight semesters of English Education Department of  
UIN Alauddin Makassar had been taught about Transactional Speaking Skills at 
the third semesters. In the classroom, the lecturer had given some chances to the 
students’ to interact each other almost every meeting. Because to make between 
of them actively as the students’. Sometimes the lecturer had given a discussion 
in the classroom. At the time, They were studying about asking and answering 
questions, collecting, reporting and discussing certain information. They had 
been studying about it for one semester. They must mastering about that as the 
students’.  
     3.    Teaching Transactional Speaking Skills 
Teaching Transactional Speaking Skills is a very important part of   
second language learning. Teaching Transactional Speaking Skills is focused 
learning on discussions, debates, job interviews, etc. According to Richards in 
(Andi Kaharuddin and Ismail Latif,  2017:61) is of the opinion that participants 
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in transactional speaking are in need of some skills in order to enable them 
involve in transactional discourse activities. The skills can be classified into the 
abilities of the participant to: 
a. Explain a need or intention  
b. Describe something 
c. Ask questions 
d. Ask  for clarification 
e. Confirm information  
f. Justify an opinion 
g. Make suggestions 
h. Clarify understanding 
i. Make comparisons 
j. Agree and disagree    
Teaching Transactional Speaking Skills helped learners to interact   
naturally in transactional spoken discource such as in debates or in discussions. 
As follows syllabus of Speaking for Academic Purposes at the Third Semesters is 
used by English Education Department at UIN Alauddin Makassar. 
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        Figure 2.2: Syllabus of Speaking for Academic Purposes at the Third 
Semesters 
(Adopted from Syllabus of Speaking for Academic Purposes at the Third    
Semesters) 
 
Based on standard competence above it can be seen that there are some 
points which students should learn that the terms are often used in academic  
English  through activities such as asking and answering questions, collecting, 
reporting and discussing certain information and students also has the ability and 
strategy to express their opinions on particular topic. This supports the learning 
process of teaching transactional speaking skills because in the standard of 
competence there is compatibility with what is said in Richard's theory. By 
            Standard Competence                 Basic Competence 
1. Students has the ability, skills 
and habits to apply phrases and 
terms that are often used in 
academic English through activities 
such as asking and answering 
questions, collecting, reporting and 
discussing certain information. 
 
2.1 Use English words according to 
certain academic contexts and 
situations. 
2.2 Prepare simple academic 
communication models with relevant 
words. 
2.3 Analyze the use of academic 
English phrases and terms based on the 
topic. 
2. Students has the ability and 
strategy to express their opinions on 
a particular topic. 
 
3.1   Designing a communication model 
according to the situation and place. 
3.2 Identify cultural factors and 
attitudes in communicating. 
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studying, it will provided opportunities for students to master English well, 
especially in the academic field. In transactional strategy helps the learners 
consider all the characteristics of a good conversation when they are discussing 
in the classroom. 
The students’ of English Education Department have known how to 
discuss in the classroom but not as native speaker discuss system. Because they 
did not teach by the lecturer about how they initiating, discussing and closing the 
discussion. They just got a chance to do by themselves.  So that the students’ of 
English Education Department did not do the discuss such native speaker discuss 
system. The one of teaching transactional speaking skills focus on Focus Group 
discussion (FGD). Focus Group discussion (FGD) is the way to know the 
communicative competence students’ in transactional speaking skills about how 
they have done the initiating, discussing and closing discussion. By conducting 
the Focus Group discussion (FGD) and Interview would analyze about the 
students of English Education Department of communicative competence in 
transactional speaking skills.  
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CHAPTER II 
REVIEW OF RELATED LITERATURE 
A. Previous Related Research Findings 
Literature review is some theories that has same relations with this  research 
which supporting and relevant. There are some theories from previous researchers 
that support this research, as follows:   
1. Mutmainna Nurmagfirah and Nur Aliyah Nur (2018) conducted  the  research  
under the title “Describing And Drawing Picture Technique In Teaching 
Transactional Speaking”. The research aimed to find out the effectiveness of 
describing and drawing picture technique in teaching transactional speaking at the 
second semester students of English Education Department at State Islamic 
University of Alauddin Makassar. This research employed quasi-experimental with 
non-equivalent control group design with pre-test and post-test. The population of 
this research was the second semester students of English education department at 
State Islamic University of Alauddin Makassar. The population was selected by 
using purposive sampling technique to determine the sample for experimental class 
and control class. The instrument used in this research was test. The test was used in 
the pre-test and post-test. Based on the findings of the research, the researchers 
concluded that describing and drawing picture technique was effective in teaching 
transactional speaking. Therefore, describing and drawing picture technique 
gavestudent opportunity to practice transactional speaking in classroom, it also 
could increase students’ motivation in learning in English since they feel their 
purpose of learning English so that they could use it and also could achieve it. 
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 The research above explained that the researchers aimed to find out the 
effectiveness of describing and drawing picture technique in teaching transactional 
speaking then in my research aimed to find out students’ communicative 
competence in transactional speaking skills. The researcher above used object of the 
research from students’ of English Education Department at the second semester at 
UIN Alauddin Makassar then in my research used the object of the research from 
students’ English Education Department at the eight semester at UIN Alauddin 
Makassar.  
2. Behdis Zareieah, Bahman Gorjian and Abdolreza Pazhakh (2014)  conducted  
the  research  under the title “The Effect of Interactional and Transactional Speaking 
Strategies on Teaching Speaking Skills To Iranian Efl Learners at Senior High 
School Level.” The purpose of this experimental study was to investigate the 
effectiveness of  interactional and  transactional  speaking strategies by using the 
technique which comes from Audio Lingual Method (ALM) and Total Physical 
Response (TPR) method on teaching speaking skills to Iranian English as foreign 
language (EFL)  learners in senior  high  school.  In doing the research, 60 female  
learners were selected in a senior high school in Gachsaran, Iran. Then 60 learners 
were randomly divided in two experimental and one control group. Results showed 
that transactional group, out performed both interactional and control.This study 
suggests that the use of transactional activities (p<0.05) in speaking skills could be 
more beneficial activities since it is the use of  contextual speech in a meaningful 
way. 
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  The research above was clearly explained about how to plan the research 
from beginning to end. The research was prepared carefully. From the study, the 
object of research focused on Iranian students at Senior High School level while in 
my research conducted to the eight semester students' of English  Education 
Department at UIN Alauddin Makassar. The research above aimed to compare the 
effects of interactional and transactional speaking strategies on speaking skills to 
international learning at Senior  High School Levels while the research that the 
researcher carried out was to find out students’ communicative competence in 
transactional speaking skills at the eight semesters of English Education Department 
at UIN Alauddin Makassar. The researcher also used two methods of teaching 
English as his research technique, namely Total Physical Response (TPR) and Audio 
Lingual Method (ALM) while in my research used Focus Group Discussion (FGD), 
an Interview, and Recorder or Video as instruments  for  research  objects.  
3. Martono, Aris 2009) conducted  the  research  under the title “The Use of Role 
Play to Improve Students’ Transactional and Interpersonal Speaking Skill (the Case 
of the Eighth Grade Students of SMP Negeri 2 Susukan, Banjarnegara in the 
Academic Year of 2008/2009)”. The population in this study was the grade VIII of 
SMP Negeri 2 Susukan Banjarnegara in the academic year of 2008/2009. The total 
number of students in the population was 240 students within six classes. The 
researcher took one class that is the class VIII C to be the sample. It was taken 
randomly and there are 40 students.  The problems discussed in this study are “how 
is role play used in teaching transactional and interpersonal speaking skill to the 
eighth grade students of SMP Negeri 2 Susukan Banjarnegara?” and “how can role 
play improve the students’ transactional and interpersonal speaking skill?” 
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Therefore, the aimed of the study were to describe how role play is used in teaching 
and how it can improve the students’ transactional and interpersonal speaking skill. 
In solving the problems, the researcher carried out an action research as the method 
of this research. The researcher used two tests during the research, pre-test and post-
test. The form of the test was direct speaking test by acting out dialogues. I also 
used observation sheet and questionnaire to support the data. The result of the tests 
showed that there is improvement on students’ speaking ability. The result of the 
post-test 71% was higher than the result of the pre-test 46%. It means that the 
students’ achievement increased 25%, so the treatments were successful. Therefore, 
using role play as a technique helped the eighth grade students of SMP Negeri 2 
Susukan Banjarnegara to improve their speaking.  
The research above aimed of the study were to describe how role play is used 
in teaching and how it can improve the students’ transactional and interpersonal 
speaking skill. While in this research wanted to know about students’ 
communicative competence in transactional speaking skills. The research above the 
total number of students in the population was 240 students within six classes. The 
researcher took one class that is the class VIII C to be the sample. It was taken 
randomly and there are 40 students. While in this research the total number of 
students in the population was 74 students within two classes. The researcher took 
twenty eight students that has score in Secondary Level (High Intermediate): 480-
520 TOEFL to be the sample. It was taken randomly and there were 28 students. 
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B. Conceptual Framework 
 
 
        Figure 2.3: Conceptual Framework Design 
Based on the diagram above, The researcher exposed a  comprehensive 
conceptual framework of research. It aimed at giving direction to what extended the 
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researcher conducted. The research intake 2015 students at the eight semesters of 
English Education Department of UIN Alauddin Makassar as the objects. 
Transactional Speaking skills is one of variable that the researcher analyzed. 
According to (Andi Kaharuddin Bahar, 2014: 60) The actual representation of 
spoken discource  is  speaking. We can say that spoken media as a medium to 
establish social relationships between participants, but also functions of messages 
being spoken. Furthermore, this section  makes  effort  to describe  the  function of  
spoken  discourse as a medium for transacting messages in our social life which is 
also called "Transactional Speaking".  
In one of part in Transactional Speaking skills that researcher conducted is 
Focus Group Discussion (FGD). The researcher used Focus Group Discussions 
(FGD) as a supporting instrument. According to (Mishra, Lokanath, 2016) A Focus 
Group Discussion (FGD) is a good way to gather together people from similar 
backgrounds or experiences to discuss a specific topic of interest. The group of 
participants is guided by a moderator (or group facilitator) who introduces topics for 
discussion and helps the group to participate in a lively and natural discussion 
amongst  them. In  Focus  Group  Discussion (FGD), according to (Andi Kaharuddin 
Bahar,2014)  There are some  skills that  must  learners to possess  to enable them 
take a part in Focus Group Discussion (FGD) and the researcher  divided into three 
parts they are; Firstly, Initiating, In this part the presenters’ would start to speak and 
the researcher divided into 3 phrases Secondly, Discussing, in this part the 
presenters’ and participants’ discuss each other and the researcher divided into 10 
phrases for, Thirdly, in this part  the summarize the discussion and the researcher 
divided into 2 phrases.   
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That’s all would analyzing by the researcher to the students’ begin first skills 
until the last skills. According to (Andi Kaharuddin and Ismail Latif, 2017) the 
researcher would conduct with three steps of analyzing data, they were collecting 
information regarding communicative competence, identifying information 
regarding communicative competence, explaining information regarding 
communicative competence. In Collecting, the researcher collected the data using 
Interview and Focus Group Discussion (FGD) and  then in Identifying, the 
researcher identified how many percents the students communicative competence in 
Transactional Speaking skills. The last step was Explaining, it described the factors 
affecting the students’ knowledge of communicative competence in transactional 
speaking skills. After that, the researcher would know about students’ knowledge of 
communicative competence. Communicative competence there were know What 
and know How to express in transactional speaking skills as the speakers and the 
output would be the students’ level communicative competence in transactional 
speaking skills. 
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CHAPTER III 
RESEARCH METHOD 
A. Research Design 
The research would be a qualitative method which is used descriptive 
design. It would identify the students’ at the Eight semesters of English 
Education Department of UIN Alauddin Makassar communicative competence in 
transactional speaking  skills. This method aimed to find out about students’ at 
the Eight semesters of English  Education  Department knowledge in speaking 
particularly in transactional speaking skills. 
B. Research Variable  
The researcher focuses on the students’ at the eight semester of English 
Education Department of UIN Alauddin Makassar communicative competence in 
transactional speaking skills, in accordance with Arikunto explained in his book 
(2010) that there were two variables : Independent and dependent variable. 
1. Independent Variable  
IndependentVariable is a variable that stands alone and is not  changed by 
other variables that is trying to measure (Sugiyono,  2010). In this research, the 
independent variable is the students’ at the eight semesters of English Education 
Department of UIN Alauddin Makassar of  Communicative Competence. 
2. Dependent Variable  
Also, according to (Sugiyono,  2010), dependent variable is a variable that 
depends on other factors. The dependent variable observes in this research is 
Transactional Speaking skills.  
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C. Time and  Place  of  the  Research 
The researcher conducted the research in September until October 2019. 
It was conducted for about one month depended on the data. The research 
conducted in UIN Alauddin Makassar located at Jl. Sultan Alauddin No. 36 
Samata-Gowa, South Sulawesi. 
D. Population and Sample 
    1. Population  
 According to Arikunto (2013: 173), population is all of the subjects who 
are connected to the research. The population of the research would be the 
students’ of English Education Department intake 2015 at UIN Alauddin 
Makassar where they are two classes.  
 
NO CLASS THE NUMBER OF STUDENTS 
1. 
English Education 
Department 1.2 
37 
2. 
English Education 
Department 3.4 
37 
TOTAL OF POPULATION 74 
      (Source: English Education Department year 2015) 
2. Sample 
According to Arikunto (2013:174), sample is the most of representative 
of who are researched. The process of finding the sample of study, the researcher 
would use purposive sampling. The reason for using purposive sampling 
techniques because not all samples have criteria that were in accordance with the 
phenomenon under study. Therefore, the authors choose the purposive sampling 
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technique that sets certain considerations or criteria that must be met by the 
samples used in this research. The samples are selected according to their 
TOEFL PBT (Paper Based Test) scores. 
In general, we recognize three levels of mastery of foreign languages, 
namely Basic Level (Elementary), Intermediate Level (Intermediate) and 
Advanced (Advanced). TOEFL score, experts typically classify the language of 
this score into the following four levels: 
a. Elementary Level (Elementary): 310-420 
b. Lower Secondary Level (Low Intermediate): 420-480 
c. Secondary Level (High Intermediate): 480-520 
d. Advanced (Advanced): 525-677 (Carson, et al., 1990). 
The researcher chooses the students’ who get the high intermediate score 
because they must have good ability in English. For  instance, in listening section 
of TOEFL, they must not answer the question would if they do not understand 
what the speaker says. The students’ understood because they have known what 
native speakers were saying.     
 E. Research  Instruments 
1.  Focus Group Discussions (FGD)  
A focus group discussion (FGD) is a good way to gather people from 
similar backgrounds or experiences to discuss a specific topic of interest. The 
group of participants is guided by a moderator (or group facilitator) who 
introduces topics for discussion and helps the group to participate in a lively and 
natural discussion amongst them (Mishra, Lokanath,  2016). By giving the Focus 
Group Discussions (FGD), the researcher will find out additional information by 
noticing participants’ communicative competence in Transactional Speaking 
skills. The researcher prepared the transcripts that about native speaker style do 
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the Focus Group Discussion (FGD) and compare between How the students’ at 
the eight semesters of English Education Department do the Focus Group 
Discussion (FGD). The researcher would make the transcript also from the 
students’ at the Eight semesters of English Education Department style done the 
Focus Group Discussion (FGD).  The respondents are then scored by utilizing a 
set of rating scale criteria which is proposed by Heaton (1991: 100) as illustrated 
in the following table: 
Table 3.1  The Criteria for Speaking Skills Test 
 
Table 3.2 A Guideline for Evaluating the Students’ Speaking Skills 
Score Score Range  Qualitative Description 
6 
5 
4 
3 
2 
1 
16.00-18.00 
13.00-15.99 
10.00-12.99 
7.00-9.99 
4.00-6.99 
1.00-3.99 
Excellent  
Very Good  
Good 
Fair 
Poor 
Very Poor 
 
Table 3.3 Rating Scale for Speaking Skills Test 
Accuracy Fluency Comprehensibility 
6 Pronounciation is 
only very slightly 
influenced by the 
mother tongue. Two 
6 Speak without too 
great an effort with a 
fairly wide range of 
expression. Searches 
6 Easy for the listener 
to understand the 
speaker’s intention 
and general 
      
No. 
Respondent 
Number 
Speaking Component  
Total Accuracy Fluency Comprehensibility 
1. 001     
2. 002     
3. 003     
4. 004     
5. 005     
6. 006     
7. 007     
 
Average 
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or three minor 
grammatical and 
lexical errors.  
for words 
occasionally but 
only one or two 
unnatural pauses.   
meaning.  Very low 
interruptions or 
clarifications 
required. 
5 Pronounciation is 
slightly influenced by 
the mother tongue. A 
few minor 
grammatical and 
lexical errors but most 
utterances are correct. 
5 Has to make an 
effort at times to 
search for words. 
Nevertheless, 
smooth delivery on 
the whole and only a 
few unnatural 
pauses.   
5 The speaker’s 
intention and 
general meaning are 
fairly clear. A few 
interruptions by the 
listener for 
clarifications are 
necessary. 
4 Pronounciation is still 
moderately influenced 
by the mother tongue 
but no serious 
phonological errors. 
Several grammatical 
and lexical errors, 
some of which cause 
confusion. 
4 Although he has to 
make an effort and 
search for words, 
there are not too 
many unnatural 
pauses. Fairly 
smooth delivery 
mostly. Occasionally 
fragmentary but 
succeeds in 
conveying the 
general meeting. 
Fair range of 
expression.  
4 Most of what the 
speaker says is easy 
to follow. His 
intention is always 
clear but several 
interruption are 
necessary to help 
him to convey the 
meaning or to sneek 
clarification. 
3 Pronounciation is 
influenced by the 
mother tongue but 
only a few serious 
phonological errors. 
Several grammatical 
and lexical errors, 
some of which cause 
confusion.  
3 Has to make an 
effort for much of 
the time. Often has 
to search for the 
desired meaning. 
Rather halting 
delivery and 
fragmentary. Range 
of expression often 
limited.   
3 The listener can 
understand a lot of 
what is said. But he 
must constantly 
seek clarification. 
Cannot understand 
many of the 
speakers’ more 
complex or longer 
sentences. 
2 Pronounciation 
seriously influenced 
by the mother tongue 
with errors causing a 
breakdown in 
communication. 
Many basic and 
grammatical errors. 
2 Long pauses while 
he searches for the 
desired meaning. 
Frequently 
fragmentary and 
halting delivery. 
Almost give up 
making the effort at 
times. Limited range 
2 Only small bits 
(usually short 
sentences and 
phrases) can be 
understood and then 
with considerable 
effort by someone 
who is used to 
listening to the 
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of expression. speaker. 
1 Serious 
pronounciation errors 
as well as many basic 
grammatical and 
lexical errors. No 
evidence of having 
mastered any of the 
language skills and 
areas practice in the 
course. 
1 Full of long 
unnatural pauses. 
Very halting and 
fragmentary 
delivery. At times 
gives up making the 
effort. Very limited 
range of expression. 
1 Hardly anything of 
what is said can be 
understood. Even 
when the listener 
makes a great  effort 
or interrupts, the 
speaker is unable to 
clarify anything he 
seems to have said. 
 
 2. Interview 
Interviews are used as data collection techniques if researchers will  carry 
out preliminary studies to find problems that must be studied, and also 
researchers want to know things  from  respondents  who are  more  in depth and  
the number of respondents is few (Sugiyono, 2010: 194). In collecting the  data, 
the researcher conducted an interview to the students’ at the eight semesters of 
English Education Department of UIN Alauddin Makassar. In this way, the 
researcher gave the students’ some questions then the students’ need to answer 
or respond it based on their knowledge about communicative competence in 
transactional speaking skills. 
3.  Record 
By using  the recorder, the researcher used a  recorder or  camera as the 
supporting instrument for the researcher. While doing the interview and Focus 
Group Discussion (FGD), the researcher used a recorder such as  mobile phone. It 
aimed to keep the data safe. After that, the researcher made a transcript from the 
interview. 
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F. Data  Collection  Procedures  
 The procedure in collecting the data is presented in chronological order as  
follows : 
1. At the first meeting, the researcher came to the class and begun to 
conduct the research by giving a Focus Group Discussion (FGD) about 
twenty eight students. The researcher gave a topic. The researcher made 
them into a group. After that, they made a discuss and communicate 
based on the topic. After discussing, the researcher checked the recorder 
and then made a transcript form the Focus Group Discussion (FGD). The 
researcher took a video from the discuss.  
2. Next meeting, after collecting the result of the Focus Group Discussion 
(FGD), the researcher did an interview to know the problem of 
communicative competence in transactional speaking skills which is 
faced by the students’ at the eight semesters of  English Education 
Department of  UIN Alauddin Makassar. 
3. Lastly, the researcher was making sure if the data was complete or not.  
G. Data  Analysing  Techniques 
To answer both of the research problems, this research used analyzing 
technique of qualitative data analysis from (Kaharuddin and Ismail Latif,  2017: 
146). The activities from this data analysis are data collection, data 
identification, and explanation. 
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1. Collecting Data 
The process in collecting was gathering the data at the beginning which 
had problems affecting this research and selecting the materials to be analyzed to 
get something closely and relevant information. The researcher collected the data 
by conducting Focus Group Discussion (FGD), an Interview, and Recording or 
Video.  
2. Identifying Data 
The process in identifying was the action of identifying and recognizing 
the information or data from collection phase carefully. The researcher identified 
some information after conducted, Focus Group Discussion (FGD), an Interview 
and Recording or Video. When identified some of them, the researcher knew it 
and made the transcript from them. 
3. Explaining Data 
The last activity in data analyzing was explaining. The process in 
explanation was making something clear or easy to understand; the process of 
telling, showing, or being the reason for or cause of something. The researcher 
explained about all of the result of this research to prove that what students 
communicative competence in transactional speaking skills and the factors 
influencing the students’ communicative competence in transactional speaking 
skills. 
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CHAPTER IV 
FINDINGS AND DISCUSSIONS 
This chapter deals with the finding of the study. These findings are 
arranged and presented in such a way in which the statement of research issues 
become the basic or reference for their arrangement and presentation. 
A. Findings. 
1. Level of Students’ Communicative Competence in Transactional 
Speaking Skills. 
 
Table 4.1 Level of Students’ Communicative Competence in 
Transactional Speaking Skills Group 1 
  
  Based on the results of level of students’ communicative competence in 
transactional speaking skills group 1 in the table above, it has been found that 
the total score of this test ranges from respondent number one (1) to seven (7). 
The highest total score was achieved by respondent 002 with eighteen (18) total 
score. On the other hand, the lowest total score was achieved by respondent 006 
with ten (10) total score. The overall students achieved 1.85 as the average score 
      
No. 
Respondent 
Number 
Speaking Component  
Total Accuracy Fluency Comprehensibility 
1. 001 5 5 4 14 
2. 002 6 6 6 18 
3. 003 4 6 3 13 
4. 004 4 4 4 12 
5. 005 4 5 4 13 
6. 006 4 3 3 10 
7. 007 4 4 3 11 
 
Average 
 
4.42 
 
4.71 
 
3.85 
 
1.85 
 
Description 
       
      Poor 
       
Poor 
       
Very Poor 
Very 
Poor 
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for their speaking skills which means that the quality of the students’ speaking 
skills is only very poor. 
 
Table 4.2 Level of Students’ Communicative Competence in Transactional 
Speaking Skills Group 2 
 
Based on the results of level of students’ communicative competence in 
transactional speaking skills group 2 in the table above, it has been found that 
the total score of this test ranges from respondent number seven (7) to fourteen 
(14). The highest total score was achieved by respondent 008 and 012 with 
fourteen (14) total score. On the other hand, the lowest total score was achieved 
by respondent 010 and 014 with ten (10) total score. The overall students 
achieved 1.69 as the average score for their speaking skills which means that the 
quality of the students’ speaking skills is only very poor. 
 
 
      
No. 
Respondent 
Number 
Speaking Component  
Total Accuracy Fluency Comprehensibility 
8. 008 5 5 4 14 
9. 009 4 4 3 11 
10. 010 4 3 3 10 
11. 011 4 4 4 12 
12. 012 5 5 4 14 
13. 013 5 4 3 12 
14. 014 4 3 3 10 
 
Average 
 
4.42 
 
4 
 
3.42 
 
1.69 
 
Description 
 
Poor 
 
Poor 
 
Very Poor 
Very 
Poor 
29 
 
 
 
Table 4.3 Level of Students’ Communicative Competence in Transactional 
Speaking Skills Group 3 
 
Based on the results of level of students’ communicative competence in 
transactional speaking skills group 3 in the table above, it has been found that 
the total score of this test ranges from respondent number fifteen (15) to twenty 
one (21). The highest total score was achieved by respondent 019 with fifteen 
(15) total score. On the other hand, the lowest total score was achieved by 
respondent 021 with ten (10) total score. The overall students achieved 1.75 as 
the average score for their speaking skills which means that the quality of the 
students’ speaking skills is only very poor. 
 
 
 
      
No. 
Respondent 
Number 
Speaking Component  
Total Accuracy Fluency Comprehensibility 
15. 015 5 5 4 14 
16. 016 3 4 4 11 
17. 017 4 4 3 11 
18. 018 5 5 4 14 
19. 019 5 5 5 15 
20. 020 4 4 3 11 
21. 021 3 4 3 10 
 
Average 
 
4.14 
 
4.42 
 
3.71 
 
1.75 
 
Description 
       
Poor 
 
Poor 
 
Very Poor 
Very 
Poor 
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Table 4.4 Level of Students’ Communicative Competence in Transactional 
Speaking Skills Group 4 
 
Based on the results of level of students’ communicative competence in 
transactional speaking skills group 4 in the table above, it has been found that 
the total score of this test ranges from respondent number twenty two (22) to 
twenty eight (28). The highest total score was achieved by respondent 022 with 
fourteen (14) total score. On the other hand, the lowest total score was achieved 
by respondent 025,026,028 with eleven (11) total score. The overall students 
achieved 1.69 as the average score for their speaking skills which means that the 
quality of the students’ speaking skills is only very poor. 
 
 
 
 
 
 
      
No. 
Respondent 
Number 
Speaking Component  
Total Accuracy Fluency Comprehensibility 
22. 022 5 5 4 14 
23. 023 4 4 4 12 
24. 024 4 4 4 12 
25. 025 4 3 4 11 
26. 026 4 4 3 11 
27. 027 4 4 4 12 
28. 028 4 3 4 11 
 
Average 
 
4.14 
 
3.85 
 
3.85 
 
1.69 
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Table 4.5 Test Scores Comparison for All Groups 
Speaking Components 
No. Group  
1 
No. Group  
2 
No. Group 
3 
No. Group 
4 
1 14 8 14 15 14 22 14 
2 18 9 11 16 11 23 12 
3 13 10 10 17 11 24 12 
4 12 11 12 18 14 25 11 
5 13 12 14 19 15 26 11 
6 10 13 12 20 11 27 12 
7 11 14 10 21 10 28 12 
Average    1.85     1.69     1.75 1.69 
Description Very Poor Very Poor Very Poor Very 
Poor 
Total = 1.74 Very Poor 
 
From the data in table 4.5, we can see that of 28 subjects who 
participated in this study, one respondent (R.002) achieved 18 score as the 
maximum total score and another respondent (R.006), (R.014), (R.021) gained 10 
score as the minimum total score achieved by the respondent in all groups. In all, 
the result of the group 1 until group 4 scores analysis indicated that the students 
have achieved 1.74 as the total average score which means that the level of the 
students’ speaking skills was very poor.   
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2. Factors Influencing Students’ Communicative Competence in 
Transactional Speaking Skills. 
Table 4.6 Classification of the Students’ Interview Result. 
 
No. 
The Causal 
Factors 
Problem Detected in 
the Chosen 
Expression 
Total 
Occurrences 
Total 
Percentages 
(%) 
1. Discussion Types 
Topical Group 
discussion 
21 75% 
2. Condition of Class Conducive class 20 71.4% 
3. 
 
Moderators 
System 
 
-Moderator 
determining the 
conclusions 
 
22 
 
78.5% 
   -Moderators role         10 35.7% 
4. 
Speaking 
Circumstances  
Lack of Self 
Confidence  
11 39.2% 
5. Knowledge Lack of Knowledge 4 14.2% 
 
In discussing matters relating to students’ communicative competence, it 
was necessary to know the causal factors influencing students’. Factors were the 
main cause of students' communicative competence. In finding out the causal 
factors in this research, the students as the interviewees were asked to answer the 
question from the interviewer according to their result in the focus group 
discussion (FGD). The result showed that there were 6 main factors found from 
the interview and divided into several factors as shown in the following table 4.6. 
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B. Discussions. 
The findings of the research showed two things i.e. The first; students’ 
communicative competence in transactional speaking skills. The second; the 
factors causing the students’ of communicative competence in transactional 
speaking skills.  
This research conducted based on communication issues in discussion 
faced by students of English education department intake 2015 at UIN Alauddin 
Makassar. The descriptive qualitative method was used to determine the results 
of this study with the support of three instruments, namely Focus Group 
Discussion (FGD), Interview and Record. A focus group discussion (FGD) was 
carried out in September 2019 with students of English Education Department 
intake 2015 as the research subject. The total numbers of respondents were 28 
students. The totals of female students were 23 students and 5 male students.  
The research data was collected in a focus group discussion (FGD) 
consisting of 28 people. The data was collected in a classroom so that 
respondents can feel comfortable when discussing and make it easier for 
researchers to record it. The respondents were recorded by using a phone in a 
quiet situation so that they did not feel disturbed and the recorded data could 
remain valid. Then researcher also conducted an interview to respondents one by 
one in different time, place and situation because their chance was different and 
researcher also recorded them by using a phone in a quiet situation so that make 
sure them easy to interview and the recorded data could remain valid.  
This research was analyzed by using notion of three categories of analysis 
by Kaharuddin and Ismail (2017) i.e. collecting, identifying, and explaining. 
The first step was collection, the researcher collected the data by 
recording the students' transactional speaking skills and transcribed it into the 
  
rubric. There were four hundred and twenty expressions found outside the total 
number of utterances by twenty eight (28) respondents.  
The second step was identification, the researcher identified the students' 
production in transactional speaking skills. The researcher highlighted the 
sentences included in the language function on the printed paper. There were 
eighty six expressions found produced by twenty eight (28) respondents. 
The third step was the classification, the researcher classified all produced 
expressions into tables and assessed them in using four categories, namely 
appropriate, slightly appropriate, slightly inappropriate and inappropriate.  
Appropriate category is the ability of someone to speak who has 
accuracy, fluency and comprehensibility well. Slightly appropriate category is 
the ability of someone to speak who has accuracy, fluency and comprehensibility 
slightly well. Slightly inappropriate category is the ability of someone to speak 
who has accuracy, fluency and comprehensibility slightly well and still make 
someone understand it. Inappropriate category is the ability of someone to speak 
who has accuracy, fluency and comprehensibility not well for overall.  
As seen in the table 4.6, the factor that most influenced students' 
communicative competence was discussion types. Discussion Types is the 
discussion that is often used by a lecturer in the classroom. According to Anitah 
(2008) stated that student activities in discussions must be guided, and a 
systematic way of thinking can be applied using scientific thinking logic. 
Directly or indirectly students will be placed as objects as well as subjects in 
learning, besides that students will be trained in the ability to work together and 
language skills. 
According to the results of the percentage calculation, as many as 75% of 
the factors that influence students' knowledge of communicative competence 
  
were dominated by discussion types factor. Topical Group Discussion the first 
biggest factor affecting students’ of communicative competence. 
The respondents stated; 
“So the implementation of the focus group discussion (FGD) that I have 
been getting from semester one to semester 6 is a class divided by groups 
by a lecturer then a lecturer share the material, students are told to prepare 
material, then time is shared to greet the material. At the time of delivery 
of material one or several people are appointed as presenters for discussion 
with friends. Then we take a conclusion”.R7) 
 
 
“Jadi pelaksanaan focus group discussion (FGD) yang saya dapat dari 
semester satu sampai semester 6 satu kelas semua dibagi kelompok oleh 
dosen kemudian dosen membagi materi, disuruh menyiapkan materi, 
kemudian dibagi waktu untuk menyanpaikan materi tersebut. Pada saat 
penyampaian materi salah seorang atau beberapa orang ditunjuk sebagai 
pemateri untuk diskusi kepada teman-teman. Kemudian kita menemukan 
kesimpulan”.R7) 
 “In my opinion, the implementation of the discussion varies depending on 
the direction of the lecturer. Usually the discussion is divided into topics 
first then divided into groups. Each group discusses each topic given. Each 
group will discuss each topic that has been shared. After that the speakers 
from each group will present the time according to a predetermined time”. 
R13) 
 
“Menurut saya, pelaksanakan diskusi berbeda-beda tergantung dari arahan 
dosen. Biasanya pelaksanaan diskusi itu dibagi topic dulu kemudian dibagi 
perkelompok. Setiap kelompok membahas setiap topic yang diberikan. 
Setiap kelompok akan mendiskusikan setiap topic yang telah dibagikan. 
Setelah itu pemateri dari tiap kelompok akan mempresentasekan sesuai 
waktu yang telah ditentukan”.R13) 
“I think the lecturer gives the material to students and determines the 
number of groups and group members for each group. After that the 
schedule will be given every week which will become presenters”.R19) 
“Menurutku dosen yang memberikan materi kepada mahasiswa dan 
menentukan jumlah kelompok dan anggota kelompok setiap kelompok. 
Setelah itu akan diberikan jadwal setiap pekan yang akan menjadi 
presenters”.R19) 
 
  
 Based on the statement from respondents above, In general students are 
always given a type of discussion such as topical group discussion. This  
discussion most mastered by students in the class. So that their discussion skills 
are focused with this discussion without mastering other types of discussion. 
The second factor found in the students communicative competences 
factor was that condition of class. As many as 71.4% were found in this factor 
which indicated that conducive classes are needed by students to conduct a focus 
group discussion (FGD). So that students are comfortable in conducting a focus 
group discussions (FGD). According to Lambert and Loiselle (2008) stated that 
Furthermore, in terms of implementation, the FGD method requires an 
environment that is conducive to sustaining optimal interaction from the 
participants.  
          The respondents stated; 
“A conducive class is needed, because it requires concentration and 
determines the focus of the conversation”.R2) 
 
“Kelas yang kondusif sangat dibutuhkan, karena membutuhkan konsentrasi  
dan menentukan focus pembicaraan”.R2) 
 
 “Of course, We need a conducive class because a conducive class can 
provide comfort when discussing and is also not disturbed by noise so we 
need a conducive class”.R5) 
 
“Tentu. Kita membutuhkan kelas yang kondusif karena kalau kelas yang 
kondusif itu bisa memberikan kenyamanan pada saat berdiskusi juga tidak 
terganggu dengan kebisingan jadi butuh kelas yang kondusif”.R5) 
          “Yes, of course. Conducive classes are needed in the discussion because the 
class must be comfortable and not scramble”.R12) 
 
“Ya, tentu saja. Kelas kondusif sangat dibutuhkan dalam diskusi karena  
kelas harus nyaman dan tidak rebut”.R12) 
 
Based on the statements, the researcher concluded that students need a 
sense of safe and comfort in conducting a focus group discussion (FGD) so that 
the implementation is good and the results are in accordance with the plan. 
  
The third factor found in the students communicative competences factor 
was that a moderator sytems. As many as 78.5% were found in this factor which 
indicated that moderator determining the conclusions are needed by students to 
conduct a focus group discussion (FGD). According to Leung et al., (2005) stated 
that the influence of a moderator or interviewer also largely determines the 
outcome of data collection. 
 The respondents stated; 
“A moderator influential in determining the conclusions of FGD. During 
the discussion there is a moderator control the situation of discussion. Each 
participants and presenters has their perspectives. It is one of a moderator's 
role is giving equal opportunities to presenters and participants to explain. 
Then a moderator making conclusion based on the topic has been 
discussed”. R1)  
 
“Moderator sebagai pengendali diskusi juga sangat berperan penting untuk 
menyimpulkan goal dari diskusi karena moderator yang mengendalikan 
fórum itu. Moderator menarik kesimpulan apa yang telah kita bahas jadi 
apabila moderator itu sedikit keliru. Bisa jadi goal yang kita diskusi bisa 
melenceng dari pembahasan”.R1) 
 
   “The moderator survey was very influential in determining the conclusions 
of a focus group discussion (FGD). Therefore, in the selection of a 
moderator, it is very necessary for students who are skillful. It must be able 
to make conclusions from various thoughts that come both from internal 
groups and between groups. So it is very important”.R2) 
     
    “Survey moderator sangat berpengaruh menentukan kesimpulan FGD. 
Maka dari itu dalam pemilihan moderator sangat dibutuhkan mahasiswa 
yang cekatan. Dia harus mampu membuat kesimpulan dari berbagai 
pemikiran yang datang baik dari internal group maupun antar group. 
Makanya sangat penting”.R2) 
 
“As the job and function of course a moderator takes an important role in 
taking conclusions from an focus group discussion (FGD). Therefore it is 
important for a moderator to be able to pay close attention to the course of 
the focus group discussion (FGD) process. It is important for a moderator 
to also be directly involved in the focus group discussion (FGD) process so 
that a moderator can take conclusions from the various opinions 
discussed”.R6) 
 
“Sebagai tugas dan fungsinya tentu moderator mengambil peran penting 
dalam mengambil sebuah kesimpulan focus group discussion (FGD) oleh 
karena itu maka penting bagi moderator untuk bisa memperhatikan secara 
saksama jalannya proses focus group discussion (FGD). Penting bagi untuk 
moderator juga terlibat secara langsung dalam proses focus group 
discussion (FGD) tersebut agar ketika mengambil kesimpulan moderator 
  
dapat mengambil kesimpulan dari berbagai pendapat yang telah di 
diskusikan”.R6) 
 
        Based on the statements above, the researcher concluded that A 
moderator must do one of its obligations to conclude the results of the discussion 
so that decisions in a discussion must be accepted, understood and valued.  
        The fourth factor found in the students communicative competences 
factor was that a moderators system. As many as 35,7% were found in this factor 
which indicated that a moderators role. According to Steubert and Carpenter 
(2003) stated that the activities of individuals in asking questions and expressing 
opinions are quite varied, especially if there are individuals who dominate the 
group discussions so that they can influence the opinions of other individuals in 
the group. Here is the important role of researchers as trained and reliable 
facilitators in groups to prevent the above. 
        The respondents stated; 
 “There are various answers arising from this question, one of which often 
occurs in the field because some people in the discussion may feel more 
mastered than their friends, then the lack of participation of a moderator in 
carrying out their duties, because a moderator should provide opportunities 
fairly and equally to all participants to express their opinions”.R6) 
 
“Ada berbagai jawaban timbul dari pertanyaan ini, salah satunya yang 
sering terjadi di lapangan itu karena beberapa orang dalam fórum diskusi 
itu sendiri mungkin merasa lebih menguasai materi dibandingkan 
temannya, kemudian kurangnya partisipasi dari moderator dalam 
menjalankan tugasnya, karena seharusnya moderator memberikan 
kesempatan secara adil dan rata kepada semua peserta diskusi untuk 
menyampaikan perannya masing-masing”.R6) 
 
 “Because a moderator is not active and sometimes in debate there is 
debate. Then we are immersed in a discussion so that we forget the other 
discussion participants to talk so the chance of talking time depends on a 
moderator”.R18) 
 
“Karena seorang moderator tidak aktif dan kadangkala dalam diskusi 
terjadi perdebatan. Kemudian kita larut dalam sebuah diskusi sehingga 
melupakan peserta diskusi yang lain untuk bicara jadi kesempatan waktu 
bicara tergantung dari seorang moderator”.R18) 
 
“Usually this happens because of inadequate time or it could be due to a 
  
lack of control of a moderator in the discussion so that the discussion 
participants do not get the same opportunity”.R23) 
 
“Biasanya hal tersebut terjadi karena waktu yang kurang memadai atau 
bisa juga karena kurangnya kontrol seorang moderator di dalam diskusi 
sehingga para peserta diskusi tidak mendapatkan kesempatan yang 
sama”.R23) 
 
Based on the statements above, the researcher concluded that a moderator 
must be able to provide a fair opportunity for all discussion organizers so that 
none of the discussion organizers feels left behind. 
The fifth factor found in the students communicative competences factor 
was that speaking circumstances. As many as 39.2% were found in this factor 
which indicated that lack of self confidence. According to Elaine Sihera (2007), 
Self-confidence was basically an attitude that allowed us to have positive and 
realistic perceptions about ourselves and our abilities. It was characterized by 
personal attributes such as firmness, optimism, enthusiasm, compassion, pride, 
independence, trust, ability to handle criticism and emotional maturity. 
The respondents stated; 
 “Then the issue of self-confidence, sometimes there are students who have 
the maturity of ideas but it does not have the courage to raise its hand to 
express its opinion until it becomes its own”.R2) 
  
 “Selanjutnya masalah kepercayaan diri, kadang ada mahasiswa punya 
kematangan ideas tapi dia tidak punya keberanian untuk mengangkat 
tangannya untuk mengutarakan pendapatnya hingga itu menjadi miliknya 
sendiri”.R2) 
 
“Is it shy or not because ordinary participants have brilliant ideas but do 
not dare to express so pent up. So the bright idea is not conveyed to the 
audience”.R3)  
 
“Apakah dia pemalu atau tidak karena biasa peserta diskusi punya ide 
brilliant tapi tidak berani ungkapkan jadi terpendam saja. Jadi ide 
cemerlang tersebut tidak tersampaikan di peserta diskusi”.R3) 
 
 “Each participant has a different character, some are able to express 
opinions expressly and some are embarrassed to express opinions. Here the 
need for participant awareness but it is also important for a moderator to 
realize that there are friends who are ashamed to express their 
opinions”.R13) 
 
  
  “Setiap participant memiliki karakter berbeda ada yang mampu 
mengutarakan pendapat dengan tegas dan ada juga yang malu untuk 
mngutarakan pendapat. Disini perlunya kesadaran bagi participant tapi 
penting juga bagi seorang moderator untuk sadar bahwa ada teman yang 
malu untuk mengungkapkan pendapatnya”.R13) 
 
Based on the statements above, the researcher concluded that students of 
English Education Department intake 2015 has feeling less confident to convey 
the opinions in a focus group discussion (FGD). So they used to not talk at all in 
a focus group discussion (FGD). 
The sixth factor found in the students communicative competences factor 
was that knowledge. As many as 14.2% were found in this factor which indicated 
that lack of knowledge. According to Nonaka and Takeuchi (1995) stated that 
knowledge was what was in someone's mind according to the person's 
understanding and experience. 
 The respondents stated; 
“Because not all students have a good understanding of the material, so  
they do not contribute”. R2) 
 
“Karena tidak semua mahasiswa punya pemahaman yang baik tentang 
materi, makanya mereka tidak berkontribusi”.R2) 
 
“Usually the participants do not master the topic. There are only a few  
participants who master the topic. So that participants who did not know 
could not express their opinions because the topic was not mastered by 
them”.R4) 
“Biasanya peserta diskusi tidak menguasai topik. Hanya ada beberapa 
peserta diskusi yang menguasai topik. Sehingga peserta yang tidak tahu 
tidak bisa mengungkapkan mengeluarkan pendapatnya karena topik tidak 
mereka kuasai”.R4)  
“Because sometimes the participants do not understand the material 
provided, so a moderator only focuses on the discussion participants who 
do not understand the material. So if a moderator is only focused on that 
person then there is no other opportunity to talk”.R19) 
 
“Karena terkadang peserta diskusi tidak memahami materi yang diberikan 
sehingga seorang moderator hanya focus kepada peserta diskusi yang tidak 
paham dengan materi tersebut. Jadi jika seorang moderator yang hanya 
focus pada orang tersebut saja maka kesempatan yang lain untuk berbicara 
tidak ada”.R19) 
 
  
Based on the statements above, the researcher concluded that knowledge 
the students of English Education Department intake 2015 could not express 
their opinions because they felt they did not understand the topics discussed in a 
focus group discussion (FGD). 
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CHAPTER V 
CONCLUSIONS AND SUGGESTIONS 
In this chapter, the researcher presents the conclusion of all results of this 
study and suggestion dealing with this research. In this section, the researcher tries 
to answer the problems of this research and then conclude the final results. Also, the 
researcher gives the suggestion on the future research that will develop this research. 
A. Conclusions 
1. Based on the data from Focus Group Discussion (FGD), the researcher 
concluded that the eight-semester students of English Education Department mostly 
interacted in a slightly appropriate way. They produced slightly appropriate 
expression to express themselves in communicating. 
2. Based on the data from interview, the researcher concluded that related to the 
factors influencing students’ communicative competence in transactional speaking 
skills. From the interview result, the highest number of occurrences detected in 
Moderator determining the conclusions. As many as 78.5% numbers of percentage 
occurred in this factor. It had more than half of the total occurrences. Moderator 
determining the conclusions the main roles in the students’ communicative 
competences in transactional speaking skills. 
B. Suggestions 
Based on the conclusion, there are some important things that should be 
suggested in this research for the students, the teacher and for the next researcher. 
This research hopefully could give any contribution in the future. 
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1. For students; they need to be aware of how important having competence in 
communicating. Knowing how to interact with others is a part of 
communication. To speak effectively, the students need to give attention to 
the way they give information, to whom they talk with and what kind of the 
situation when they are communicating. Communication is a complex thing 
that needs to be learned. This research hopefully can give the students aware 
of how important to learn about communicative competence. 
2. For teacher; the teacher needs to be aware of how important teaching about 
the function of the language. Grammar is an important element in learning 
English, so is the function. The teacher should know the importance of 
teaching function for the student in order to speak effectively in 
communicating. By teaching the grammar and function at the same time, it 
can help the students to increase their competence in communication. 
3. For the next researcher; this research hopefully can give a contribution to the 
next study about communicative competence in transactional speaking skills. 
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No
.
The
Expre-
ssions
Resp-
onden
t
Produced Utterances Guided Expressions
Communicative Competence
Appropr-
iate
Slightly
Appropri-
ate
Slightly
Inappr-
opriate
Inapprop-
riate
1.
Initiat
ing
1. 1.Bismillahirrahmaanirrahim,
AssalamualaikumWr.Wb. Thank
you very much friends for
attending this place. Today, we
have our friend to get her research
to finish her research. Now, we are
going to discuss about Why People
Attend College or University for
Many Different Reasons. So, I give
your time to say the opinion. So,
who the first?
Phrases for Initiating a Discussion
1. Ladies and gentlemen, I
declare the discussion open.
(formal)
2. The discussion will come to
order . (formal)
3. Thank you all for coming.
(less formal)
4. Let’s begin, shall we? (less
formal)
5. Shall we start? (less formal)
Phrases for Introducing a Topic
1. Our topic for today is…
2. Today, we’d like to discuss
about...
3. Today, we are here to
discuss…
Phrases for Getting Everyone to
Speak





2. 2.
3. 3.
4. 4.
5. 5. 2. Could you give us time to write
down?

1. Oke, please. Don’t take too long.
(After 2 minutes)
Oke, Enough. So who the first
speaker? You?

6. 6.
7. 7. 2. Yes 
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1. Tell me your opinion about why
People Attend College or
University for Many Different
Reasons, please.
1. What do you think, (name?)
2. (Name), Do you agree?
3. That’s a good point, (name).
Can we hear from someone
else?
4. I see your point, (name).
Does anyone agree or
disagree?
5. Do you agree with that,
(name)?


No
.
The
Expre-
ssions
Resp-
onden
t
Produced Utterances Guided Expressions
Communicative Competence
Appropr-
iate
Slightly
Appropri-
ate
Slightly
Inappr-
opriate
Inapprop-
riate
8.
9.
10.
11.
12.
Discus
-
sing
1.
2.
3.
4.
5.
2. Okay, thank you very much for
the chances that has been given to
me. So the discussion we would
like to discuss Why or what are the
reasons of people entering college
or university. So based on what I
think or the construction of the
ideas from me. So there are four
reasons why people decide to go to
college or university. The first is to
pursue education. So, education
nowadays has been a need.
Necessary for society, is like food.
So does education, education is
Phrases for Stating your Own
Opinion
1. In my opinion, …
2. Personally I think that …
3. My own view of the
matter/issue is that …
4. It seems to me that…
5. I am of the opinion that…
6. If you ask me ....
7. As far as I can see/I’m
concerned ....
8. If you want my opinion ....
9. You can take it from me that
....


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13.
14.
6.
7.
same that essential that important
that’s why people go to college.
Then, the second is to realize
ambition. Nowadays, being
accepted or being admitted as
sophisticated we need to pursue or
we need to spend from some
process academic. Then here
university of education is the place
we can do that. So people go to
college or university to realize the
ambition. For example, to get the
bachelor degree, master degree, or
doctor degree for people want to
becoming professional in some
field or whatever. Then the third is
to higher their social and economic
degree. So nowadays, pursue the
education is not only to find the
information is not only the find the
knowledge and expand what you
know. But also to higher or to
expand your social and economic
degree. People not pursuing
education nowadays is being
stereotype as left behind people
who are not touch by the
development of knowledge itself.
That’s why people go to education
for example is to fulfill their ego or
their confident as human being. Is
the nature human they want to
exist and the way they would like
10. What we have to decide is
....
11. There can be no doubt that
....
12. It’s a fact that ....
13. Nobody will deny that ....
14. Let’s get this clear (first) ....
15. I’m absolutely convinced
that ....
16. What I actually meant was
....
Phrases for Agreeing with an
Opinion
1. Yes, I Agree (Absolutely)
2. I couldn’t agree more to
what you just said
3. That matches exactly my
own view
4. Yes, that is just how I see it.
5. I absolutely hold the same
view
6. We both share the same
point of view
7. I Agree with you. / (I Think
so)
8. I think/ guess you are right
9. That’s just how I see it/feel
about it, too.
10. That’s exactly what I
mean/say.
11. Yes, that’s obvious.
12. That’s exactly how I see it.
13. I am of the same opinion.
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to seem good or look good in
society is by pursue education to
look good and the last its related to
our religion it is crystallized the
obligation of muslim to pursue
education like was being in
Mujadilah verses 11 said that
Muslim will be higher than people
because of having knowledge for
whenever through some hadists by
Rasulullah SAW. That’s why all
explain to us why people decide to
go to college or university, Thank
you.
14. I strongly agree with you.
15. I share your point of view.
Phrases for partly Agreeing with an
Opinion
1. I see what you mean, but …
2. There is certainly some truth
in your words, but you fail
to notice that…
3. I don’t entirely agree with
you
4. I understand your reasons ;
however, I see some aspects
a bit differently
Phrases for Disagreeing with an
Opinion
1. I’m afraid I can’t accept …
2. I simply don’t agree with
you
3. I fail to see the logic behind
any of your arguments
4. Your arguments are not
convincing at all
5. Excuse me, but I have to
contradict you quite strongly
here
6. I couldn’t disagree more
with what you just said
7. I am afraid I do not agree
with you
8. Do you really think so?
9. I disagree with you: I am
1.Okay, Thank you very much for
your opinion. So, who the second
speaker to say the opinion?


3. Me, I want. 
1. Okay, I give the time to you to
ask the No.2’s Statements. Please.

3.Okay, thank you for this
occasion. I would like to ask
No.2’s Statements just now about
that study in abroad or in the
college in the abroad can increase
their social and economic for
example, right?

2. Mm,Yes.  
3.Okay, my question is how many
percents you can guarantee that
what is alumni from abroad can get





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the job in our country if they back
in our country.
sure you’re mistaken.
10. I don’t agree with you.
11. I’m of a different opinion.
Phrase for Checking Comprehension
1. Do you really mean …?
2. I’m sorry, could you tell me
more about this?
3. Do you understand what I
mean?
4. Do you understand what
I’m saying?
Phrases for Asking Repetition
1. Sorry, I beg your pardon
2. Sorry, Can you repeat?
3. Can you say that again
please?
Phrases for Correcting
Misunderstandings
1. That’s not quite what I
meant by…
2. Look, all I mean is …
3. There's a misunderstanding
4. I don't think you've
understood
5. It was not my intention
6. I'm sorry about the
confusion
7. That is not right
8. You've made a mistake
1.Okay, I give your time to answer
the No.3’s question. Please.

2.Okay, thank you for the nice
respons. Actually I did not mention
about going abroad but is good
point about going to college or
university because its very close
example see in their so many
alumni from this campus also
going abroad continue their study
and then you ask me about the
percentage of people being success
or getting job vacances after
coming back to our country after
pursuing education abroad. If
talking about the percentage it
something that only can be decided
by god. So I can illustrate here it
just very depend on the quality of
the people itself. If people after
being graduated abroad have learnt
there. If they are trying to be
innovative they could be
competitive in this kind of modern
era. They aware of development
and the advertisement of the
technology and they could see the
opportunity of for example running
bisnis or making job vacances for
people. So people coming from


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abroad should be more innovative
than people learning here. Because
they have from many different
country, different raises and many
things. So, in their mindset coming
to the country is only to find the
job vacancy but to create the job
vacancy.  So, they must be more
innovative than people learning
here. That’s why for people having
knowledge, having innovation,
having good motivation. If they
have these elements of success.
They could be success but I can not
guarantee the percentage because
is all back to the god also. Thank
you.
9. That needs correction
Phrases for Interrupting
1. I’m sorry to interrupt here,
but…
2. Excuse for breaking in here
right now, but…
3. Can I stop you there for a
moment?
4. Hold on a second (informal)
5. Can I just make a point?
6. Mind If I just say
something?
7. Excuse me (for interrupting)
you should have said:”..”
Phrases for Dealing with
Interruptions
1. I haven’t finished,If you
don’t mind
2. Let me just make my point
Phrases for Moving the Discussion
on
3. It seems we have agreed
that…
4. Shall we move on to discuss
the next issue?
Phrases for Focusing /Structuring
1. I think we should focus on
the main aspects now
2. Let’s now consider another
1.Okay, what do you think No.3, is
it enough?

3.Mm, so the conclusion is depend
on and its back to ourself?

2.Yah, back to ourself. So there are
three like effort, Doa, and
Tawakkal.

3.Hmm, Okay. 
1. Okay, so who the next speaker? 
4. Me 
1. Okay, I give your time to say
your opinion. Please

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4.Okay, thank you very much for
the chances that has given to me.
Now, No.2 said that Education is
the solution to get success in the
future but however I see the
millionaire people like Mark
Zuckerberg and Bill Gates who is
the richest person in the world.
They were dropout from their
college and look at now they
success they have so much money
and so much frequencies. What do
you think about that? So, I mean
how to different between education
and the people like I mention
before Mark Zuckerberg and Bill
Gates?
important aspect of today’s
discussion
3. I think we have exchanged
our opinions on that point
now and should move on…
4. You all highlighted crucial
aspects, but have we really
discussed … in-depth?
5. Thank you for your honest/
thought-provoking views,but
we should also pay attention
to…
6. Sorry, I am afraid we are off
the point.

1. Okey, I give your time No.5, to
say your statement in this group.
Please

5. Okay, thank you so much for the
opportunity was given to me. The
first is, in some ideas I did not
agree your statements, because
going to college or campus its not
only talk about we get information
or we get knowledge from the
lecturer or from reading book in
the library but also we get how to
manage the time, how to be
discipline people, how to be
innovative and be creative people
and also some majors maybe like


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when I was entering the college I
took English Education and also
my ambition is  going to be a
lecturer of English Education. So it
means that if we took the major its
need to be appropriate with the
next ambition what we gonna
reach and we do not know the
problem from Mark Zuckerberg
and Bill Gates. We do not know
what is the major of them. When
they get the college and what they
get after dropout from the college.
So, its mean that if you get some
cases like that. There also another
cases who can be reach their
ambition supporting by the major
of the college that they have taken.
So, its talk about the appropriate of
our major and our next ambition
and also going college not only talk
about knowledge but also being
innovative, being creative and
being discipline people.
1.Okay, I give your time to No.6,
to say your opinion. Please.

6.Okay, thank you for the chance.
Talk about No.4 Statements, I
agree with Mandala’s statement
because in this Era if you want to
be a success man indeed new
information that everybody needs
the information such as Gojek


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before that we have to looking for
the transportation who has no
transportation and its difficult and
there are traffic jam in every
streets so its difficult to use our
personal car. So we need another
transportation like bike or
something else. So, to make it easy
our problem in our life there is
someone as the builder or as the
founder of the solution. It is Gojek.
So everybody needs Gojek because
what? Its make it our problem easy
like we can order our food and to
make efficient and go to the
destination to use the Gojek. Yah,
Its from me, I agree with No.4. If
you just graduated from junior high
school or senior high school. You
can be a success man if you have
good information that for
everybody.
1.Okay, Thank you very much for
the statements. Then, who the next
statements?

7. Me 
1.Okay, I give your time to say
your statements or opinion. Please.

56
7.Okay, thank you for the chance
that has
given to me. Okay, this is the last,
I want to make the conclusion
about the entering college actually
how many ways to be a successful
carrier one of that is going to
abroad I mean in college and then
there are many ways to be a
successful. Then, it is depend on
people how they create their life to
be a successful. I think just it.
Thank you.

No
.
The
Expre-
ssions
Resp-
onden
t
Produced Utterances Guided Expressions
Communicative Competence
Appropr-
iate
Slightly
Appropri-
ate
Slightly
Inappr-
opriate
Inapprop-
riate
15.
16.
17.
18.
Closin
g 1.
2.
3.
4.
5.
1.Okey, the conclusion for our
discussion today and the topic is
Why People Attend College or
University for Many Different
Reasons. So there are reasons that
why we have to attend university
or college right now because it
means that we can improve
ourselves to be better and will be
easy to get successful and then
everybody has their reasons about
Phrases for Summarizing the
Discussion up
1. That’s all we have time for
today
2. So to sum up .. (You
summarize the ideas
expressed)
3. To sum up, we all agree that
…
4. Let’s conclude our
discussion…


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19.
20.
21.
6.
7.
they enter in university or college
and back to ourselves how can we
create our future. Because there are
statements from our friends in this
discuss. There are people do not
need to enter university but their
future success. Enough for today,
Then thank you very much for your
statements, opinions and time to
attend in this place. I do hope you
keep health and success.
WassalamualaikumWr.Wb.
5. Taking everything into
consideration,…
6. I believe the most
(important) is … and the
least (significant) is …
7. We (have) agreed on the
following order,…
8. We (have) decided that
number one is, number two
is… and number three
Phrases for Ending the Discussion
1. Let’s end our discussion
today. Thank you everyone
2. I declare this discussion
closed
3. The discussion is adjourned
(postponed) until …
4. I think we’ve covered all the
points on the topic so I
suggest that we close the
discussion
22.
2,3,4,5,6, and 7
WaalaikumussalamWr.Wb.


  
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No
.
The
Expres
si-ons
Resp
o-
ndent
Produced Utterances Guided Expressions
Communicative Competence
Appropri
ate
Slightly
Appropria
te
Slightly
Inappr-
opriate
Inapprop-
riate
22.
Initiati
ng 8.
8.Bismillahirrahmanirrahim,Assala
mualaikum Wr.Wb..Good morning,
I hope you health today. In here, I
have statement that we want to
discuss today what do you want
most in a friend, someone who is
intelligent or someone who has a
sense of humor or someone who is
reliable?. Okay, I hope all of you
can explain your opinion about this
statement.Who is the first?
Phrases for Initiating a Discussion
1. Ladies and gentlemen, I
declare the discussion open.
(formal)
2. The discussion will come to
order . (formal)
3. Thank you all for coming.
(less formal)
4. Let’s begin, shall we? (less
formal)
5. Shall we start? (less formal)
Phrases for Introducing a Topic
1. Our topic for today is…
2. Today, we’d like to discuss
about...
3. Today, we are here to
discuss…
Phrases for Getting Everyone to
Speak
1. What do you think, (name?)
2. (Name), Do you agree?
3. That’s a good point, (name).


23. 9.
24. 10.
25. 11.
26. 12.
27. 13. 9. Me


28. 14.
8. What do you think about this
statement?


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Can we hear from someone
else?
4. I see your point, (name).
Does anyone agree or
disagree?
5. Do you agree with that,
(name)?
No
.
The
Expres
si-ons
Resp
o-
ndent
Produced Utterances Guided Expressions
Communicative Competence
Appropri
ate
Slightly
Appropria
te
Slightly
Inappr-
opriate
Inapprop-
riate
29. Discus
-
sing
8. 9. Okay, based on our topic today
about what do you want most in a
friend, someone who is intelligent
or someone who has a sense of
humor or someone who is reliable?.
According to me, actually I love all
of them. But I must choose one and
the most friend that I want is
someone who has a sense of humor
because depend on myself because
I love laugh. If I getting laugh I
forget the problem. That is why I
love it. Just it. Thank you.
Phrases for Stating your Own
Opinion
1. In my opinion, …
2. Personally I think that …
3. My own view of the
matter/issue is that …
4. It seems to me that…
5. I am of the opinion that…
6. If you ask me ....
7. As far as I can see/I’m
concerned ....
8. If you want my opinion ....
9. You can take it from me that
....
10. What we have to decide is
....

30. 9.
31. 10.
32. 11.
33. 12.
34. 13.
8.She choose the someone who has
a sense of humor. Then anyone has
opinion about this topic?

35. 14.
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10.Me. I agree with number 9s
opinion. When we have a friend
that sense of humor. We can forget
our problem  like number 9s
statement. The most friend that I
want is someone who has a sense
of humor. It means they are smart
people. Do you know some
comedian like in standup comedy?
When they are doing it. They have
a lot of material to show their
material and their material it is not
easy to find out. Therefore, they
are intelligent.
11. There can be no doubt that
....
12. It’s a fact that ....
13. Nobody will deny that ....
14. Let’s get this clear (first) ....
15. I’m absolutely convinced
that ....
16. What I actually meant was
Phrases for Agreeing with an
Opinion
1. Yes, I Agree (Absolutely)
2. I couldn’t agree more to
what you just said
3. That matches exactly my
own view
4. Yes, that is just how I see it.
5. I absolutely hold the same
view
6. We both share the same
point of view
7. I Agree with you. / (I Think
so)
8. I think/ guess you are right
9. That’s just how I see it/feel
about it, too.
10. That’s exactly what I
mean/say.
11. Yes, that’s obvious.
12. That’s exactly how I see it.
13. I am of the same opinion.
14. I strongly agree with you.
15. I share your point of view.



8.You said that you choose
someone who has a sense of humor
because they are intelligent to
make you forget about your
problem. Then, anyone has
different opinion about this?


11.Me. Actually I want to ask
number 10s statement that what do
you mean about standup comedian,
should we have a friend as standup
comedian to make as happy if we
are getting sad?
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Phrases for partly Agreeing with an
Opinion
1. I see what you mean, but …
2. There is certainly some truth
in your words, but you fail to
notice that…
3. I don’t entirely agree with
you
4. I understand your reasons ;
however, I see some aspects
a bit differently
Phrases for Disagreeing with an
Opinion
1. I’m afraid I can’t accept …
2. I simply don’t agree with
you
3. I fail to see the logic behind
any of your arguments
4. Your arguments are not
convincing at all
5. Excuse me, but I have to
contradict you quite strongly
here
6. I couldn’t disagree more
with what you just said
7. I am afraid I do not agree
with you
8. Do you really think so?
9. I disagree with you: I am
sure you’re mistaken.
10. I don’t agree with you.
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11. I’m of a different opinion.
12. I couldn’t disagree more
with what you just said
13. I am afraid I do not agree
with you
14. Do you really think so?
10.No, like that. I mean that when
we are getting sad we can watch
the standup comedian. We can be
happy. It is not about we should
have a friend who standup
comedian but its about someone
who has a sense of humor.
Phrase for Checking Comprehension
1. Do you really mean …?
2. I’m sorry, could you tell me
more about this?
3. Do you understand what I
mean?
4. Do you understand what
I’m saying?
Phrases for Asking Repetition
1. Sorry, I beg your pardon
2. Sorry, Can you repeat?
3. Can you say that again
please?
Phrases for Correcting
Misunderstandings
1. That’s not quite what I
meant by…
2. Look, all I mean is …
3. There's a misunderstanding
4. I don't think you've
understood
5. It was not my intention



11. Just now you did not mention
before, that is why make me ask
you again about it.


10. I mean that when we are
getting sad just watch the standup
comedian will be one of choice to
make someone happy again then
about friendship I choose someone
who has a sense of humor.


8.Okay, How do you think number
11, is it clear?


11. Yes. 

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8.Lets continue our topic today
what do you want most in a friend,
someone who is intelligent or
someone who has a sense of humor
or someone who is reliable?
Anyone has a statement?
6. I'm sorry about the
confusion
7. That is not right
8. You've made a mistake
9. That needs correction
Phrases for Interrupting
1. I’m sorry to interrupt here,
but…
2. Excuse for breaking in here
right now, but…
3. Can I stop you there for a
moment?
4. Hold on a second (informal)
5. Can I just make a point?
6. Mind If I just say
something?
7. Excuse me (for interrupting)
you should have said:”..”
Phrases for Dealing with
Interruptions
1. I haven’t finished,If you
don’t mind
2. Let me just make my point
Phrases for Moving the Discussion
on
3. It seems we have agreed
that…
4. Shall we move on to discuss
the next issue?
Phrases for Focusing /Structuring


12.Me. I have the same chosen but
I have additional why I choose
someone who has a sense of humor
because sometimes we have a
friend who is intelligent and a
friend who is reliable but they are
too serious to pass their life and I
do not like if we are too serious all
of the time. So as a human actually
we need to refresh our mind and if
we talk to someone who has a
sense of humor is relaxing then
sometime when I talk to someone
who has a sense of humor has a lot
of imagination. Then I like
someone like that.


8.Okey, anyone has different
statement about our topic?
11. Me. Okay, I agree with three of
you but I have a little bit different
with you. Actually from the three
of category of friend. I need the
three of them. I choose the last one
it is someone who is reliable
because sometimes I realize myself
that I could not be reliable person
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to my friend. So I choose a friend
like that. Human need someone
who is humor in their life, of
course we need because we cannot
live like a robot. Sometime we
need to be serious sometimes we
need a person to deep talk. Yah its
life.
1. I think we should focus on
the main aspects now
2. Let’s now consider another
important aspect of today’s
discussion
3. I think we have exchanged
our opinions on that point
now and should move on…
4. You all highlighted crucial
aspects, but have we really
discussed … in-depth?
5. Thank you for your honest/
thought-provoking views,but
we should also pay attention
to…
6. Sorry, I am afraid we are off
the point.


























8.Okey, you choose that you
someone who is reliable because
you think you cannot do what your
friend want. So, the next speaker is
number 13. Please.
13.I same with the statement of
number 11 someone who is reliable
because I can not do something by
myself. I really need help of
someone it can help me also and
then sometime when I feel sad my
friend sharing my problems and
giving solution. I think its enough
for me.
8.Okey, you choose the someone
who is reliable. So, number 14 its
your turn. Please
14.So far, my opinion between all
of you same with you but I choose
someone who has a humor because
I do not like a someone too serious
and I have a family’s character a
sense of humor. That is why I like
someone who has a humor. Just it.
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8.Just it? 




14.Yes.
No
.
The
Expres
si-ons
Resp
o-
ndent
Produced Utterances Guided Expressions
Communicative Competence
Appropri
ate
Slightly
Appropria
te
Slightly
Inappr-
opriate
Inapprop-
riate
36. Closin
g
8. 8.Most of you choose the second
one someone who has a sense of
humor. When you choose a friend
in this life we have to know the
characters of your friend because
its important thing that when you
feel sad you need a friend a sense
of humor to make you are happy
and when you need help you need a
friend a intelligence and when you
have difficulties you can call a
someone who is reliable. So, end of
this discussion and I think clear.
So, I close this meeting.
Assalamualaikum Wr.Wb.
Phrases for Summarizing the
Discussion up
1. That’s all we have time for
today
2. So to sum up .. (You
summarize the ideas
expressed)
3. To sum up, we all agree that
…
4. Let’s conclude our
discussion…
5. Taking everything into
consideration,…
6. I believe the most
(important) is … and the
least (significant) is …


37. 9.
38. 10.
39. 11.
40. 12.
41 13.


9,10,11,12,13,and 14
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42. 14. Waalaikumussalam Wr.Wb. 7. We (have) agreed on the
following order,…
8. We (have) decided that
number one is, number two
is… and number three
Phrases for Ending the Discussion
1. Let’s end our discussion
today. Thank you everyone
2. I declare this discussion
closed
3. The discussion is adjourned
(postponed) until …
4. I think we’ve covered all the
points on the topic so I
suggest that we close the
discussion
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No
.
The
Expres
si-ons
Res-
ponde
nt
Produced Utterances Guided Expressions
Communicative Competence
Appropri
ate
Slightly
Appropria
te
Slightly
Inappr-
opriate
Inapprop-
riate
43. Initiati
ng
15. 15.AssalamualaikumWr.Wb.
Thanks for coming guys, before we
start our discuss today lets pray to
our god who has given us mercy
and blessing, solawat and salam to
our prophet Muhammad SAW.
Well, our topic is when people
succeed, it is because of hard work.
Luck has nothing to do with
success. Do you agree or disagree
with the quation it? So who want
to be the first speaker?
Phrases for Initiating a Discussion
1. Ladies and gentlemen, I
declare the discussion open.
(formal)
2. The discussion will come to
order . (formal)
3. Thank you all for coming.
(less formal)
4. Let’s begin, shall we? (less
formal)
5. Shall we start? (less formal)
Phrases for Introducing a Topic
1. Our topic for today is…
2. Today, we’d like to discuss
about...
3. Today, we are here to
discuss…
Phrases for Getting Everyone to
Speak
1. What do you think, (name?)
2. (Name), Do you agree?
3. That’s a good point, (name).


44. 16.
45. 17.
46. 18.
47. 19.
48. 20.
49. 21.

16.Me.
15.Oke,Time is yours. 

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Can we hear from someone
else?
4. I see your point, (name).
Does anyone agree or
disagree?
5. Do you agree with that,
(name)?
No
.
The
Expre-
ssions
Res-
ponde
nt
Produced Utterances Guided Expressions
Communicative Competence
Appropr-
iate
Slightly
Appropri-
ate
Slightly
Inappr-
opriate
Inapprop-
riate
50. Discus
-
sing
15. 16.The first thing is we have to
make sure that our definition about
luck, hardwork, and success is
same. If we are have no the same
definition about this topic. The
first is what is of definition of
success. There are 2 kind of people
that the first thing success is about
being rich or having high potition.
Second thing success is being
happy in their live.
Phrases for Stating your Own
Opinion
1. In my opinion, …
2. Personally I think that …
3. My own view of the
matter/issue is that …
4. It seems to me that…
5. I am of the opinion that…
6. If you ask me ....
7. As far as I can see/I’m
concerned ....
8. If you want my opinion ....
9. You can take it from me that
....
10. What we have to decide is




51. 16.
52. 17.
53. 18.
54. 19.
55. 20.


15.Okey,Who want to speak?
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17.So, the title is when people
succeed, it is because of hard work.
Luck has nothing to do with
success. For me, I think there is a
correlation between being luck and
succeed. I agree. Even you getting
really hardwork or I mean there is a
lot of that things you do for
example you homework. Then
there is some people of your friend
just do it little thing and then get
the 100% correct about its
assignment while you do
homework did not sleep at all when
your score only 70. So luck has
correlation with it.
....
11. There can be no doubt that
....
12. It’s a fact that ....
13. Nobody will deny that ....
14. Let’s get this clear (first) ....
15. I’m absolutely convinced
that ....
16. What I actually meant was
....
Phrases for Agreeing with an
Opinion
1. Yes, I Agree (Absolutely)
2. I couldn’t agree more to
what you just said
3. That matches exactly my
own view
4. Yes, that is just how I see it.
5. I absolutely hold the same
view
6. We both share the same
point of view
7. I Agree with you. / (I Think
so)
8. I think/ guess you are right
9. That’s just how I see it/feel
about it, too.
10. That’s exactly what I
mean/say.
11. Yes, that’s obvious.
12. That’s exactly how I see it.























15.Okay, who wants to speak?
18.Me.
15.Okay, please.
18.Well, I think there is a
correlation if the statement that
luck is nothing. Because people
who hope in the lucky it means
that they have no have capacity,
they have no intelligence, and no
skills. Then, hardwork If you do
something then you doing
hardwork then you get the succeed
because it is your hardwork not
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your lucky. I believe that hardwork
will never bad result of want you
want to do. So lucky is nothing.
13. I am of the same opinion.
14. I strongly agree with you.
15. I share your point of view.
Phrases for partly Agreeing with an
Opinion
1. I see what you mean, but …
2. There is certainly some truth
in your words, but you fail to
notice that…
3. I don’t entirely agree with
you
4. I understand your reasons ;
however, I see some aspects
a bit differently
Phrases for Disagreeing with an
Opinion
1. I’m afraid I can’t accept …
2. I simply don’t agree with
you
3. I fail to see the logic behind



15.The topic is when people
succeed, it is because of hard work.
Luck has nothing to do with
success. So, who wants say
something?
17.Wait, have you ever hear about
the hardworking people will lose
lucky’s person. I believe that when
you are crying and your parents
always pray to the god and you get
success I think that the lucky from
the pray. I also agree about when
we hardworking it will become
success but there is obstacle that
will let us down.
56. 21
15.Please, who want give the
statement?
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18.Okay, we have to know that
differences between luck and hope.
If you are doing hardwork then you
said that I am waiting for lucky
moment If you are doing hardwork
then you pray what you have been
in god it means that you hope. So,
you have to see the luck and hope.
Then, you said that people who
have hardwork will lose by the luck
people. I mean we have to see.
What the luck is that probably who
are inside for example you want to
apply a job and then the people
have a family and cooperation they
will get big opportunity than
another. The underlying is succeed.
Success will never come true if you
do not do nothing. Succeed we
have to be hardwork.
any of your arguments
4. Your arguments are not
convincing at all
5. Excuse me, but I have to
contradict you quite strongly
here
6. I couldn’t disagree more
with what you just said
7. I am afraid I do not agree
with you
8. Do you really think so?
9. I disagree with you: I am
sure you’re mistaken.
10. I don’t agree with you.
11. I’m of a different opinion.
Phrase for Checking Comprehension
1. Do you really mean …?
2. I’m sorry, could you tell me
more about this?
3. Do you understand what I

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15.Okay, who wants give the
statements?
mean?
4. Do you understand what
I’m saying?
Phrases for Asking Repetition
1. Sorry, I beg your pardon
2. Sorry, Can you repeat?
3. Can you say that again
please?
Phrases for Correcting
Misunderstandings
1. That’s not quite what I
meant by…
2. Look, all I mean is …
3. There's a misunderstanding
4. I don't think you've
understood
5. It was not my intention
6. I'm sorry about the
confusion
7. That is not right



15.Okay, who wants give the
statements?
19.Me. We are in the TOEFL test.
Sometimes there are people pass
the TOEFL test just first time they
take the test. Most of us take the
test many times to pass the test. It
means they are luck or they
hardwork. Which one ?
15.So, what do you think number
18?
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8. You've made a mistake
9. That needs correction
Phrases for Interrupting
1. I’m sorry to interrupt here,
but…
2. Excuse for breaking in here
right now, but…
3. Can I stop you there for a
moment?
4. Hold on a second (informal)
5. Can I just make a point?
6. Mind If I just say
something?
7. Excuse me (for interrupting)
you should have said:”..”
Phrases for Dealing with
Interruptions
1. I haven’t finished,If you
don’t mind
2. Let me just make my point
Phrases for Moving the Discussion
on
3. It seems we have agreed
that…
4. Shall we move on to discuss
the next issue?
Phrases for Focusing /Structuring
1. I think we should focus on
the main aspects now




18.It is because hardwork. Learn
before conduct the TOEFL test.
They have been learn before
TOEFL test. If you said that
people who have no preparation
suddenly he passed the test first
time. It is impossible.
15.Okay, who wants to speak?
17.I will give you for example the
richest person and has a children
there is nothing to do in the college
its lucky people. That is one of
luckiest of I see.
18.Its not about the definition of
hardwork, excuse me. If you talk
about that people who live like
that, yah its luckiest. Not in
success one. I mean If you want to
get something like I want to have a
big house and great car. If you
want it you have to hardwork. You
have to do biggest work to get
what do you want you do not have
to be waiting for the luck and
sitting down.
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15.Okay, so what number 17?
17.Okay, I did not say that luck in
success. Hardworking is also being
the first thing you do. But luck is
always complete to get our
success.
2. Let’s now consider another
important aspect of today’s
discussion
3. I think we have exchanged
our opinions on that point
now and should move on…
4. You all highlighted crucial
aspects, but have we really
discussed … in-depth?
5. Thank you for your honest/
thought-provoking views,but
we should also pay attention
to…
6. Sorry, I am afraid we are off
the point.







15.So, what number 18?
18.Yeah, but I hardwork is the
first. If you want to get the success
you have to push yourself, you
have to make yourself in hardwork.
15.Okay, number 20 please.
20.Luck its like bonus in our
hardwork to get success. I think
this is bonus. We have to try do our
best what we want. Luck its like
bonus. Hardwork still priority.
15.Please back to the topic please.
So, please number 16 said
something.
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16.In life there is hardwork and
there is luck. Luck come in good
timing when we can success if you
just Hardwork and god did not give
you luck.







15.So, who wants to speak up?
21.Come on, succeed will come to
people hardwork and luck will
come also.
No
.
The
Expre-
ssions
Res-
ponde
nt
Produced Utterances Guided Expressions
Communicative Competence
Appropr-
iate
Slightly
Appropri-
ate
Slightly
Inappr-
opriate
Inapprop-
riate
57. Closin
g
15. 15.Okey, we can conclude because
most of us choose agree about this
topic so there is luck in succeed. I
think that’s all for today. Thank
you so much. Assalamualaikum
Wr.Wb.
Phrases for Summarizing the
Discussion up
1. That’s all we have time for
today
2. So to sum up .. (You
summarize the ideas
expressed)
3. To sum up, we all agree that
…
4. Let’s conclude our


58. 16.
59. 17.
60. 18.
16,17,18,19,20 and 21
Wassalamualaikum Wr.Wb.

61. 19.
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62. 20. discussion…
5. Taking everything into
consideration,…
6. I believe the most
(important) is … and the
least (significant) is …
7. We (have) agreed on the
following order,…
8. We (have) decided that
number one is, number two
is… and number three
Phrases for Ending the Discussion
1. Let’s end our discussion
today. Thank you everyone
2. I declare this discussion
closed
3. The discussion is adjourned
(postponed) until …
4. I think we’ve covered all the
points on the topic so I
suggest that we close the
discussion
63. 21.
75
No
.
The
Expres
si-ons
Res-
ponde
nt
Produced Utterances Guided Expressions
Communicative Competence
Appropri
ate
Slightly
Appropria
te
Slightly
Inappr-
opriate
Inapprop-
riate
64. Discus
-sing
22. 22.Assalamualaikum Wr.Wb.
Thanks for coming, the topic of our
today is about some people think
that they can learn better by
themselves than with a teacher.
Others think that it is always better
to have a teacher. Which do you
prefer? Okay, the first I would give
the opportunity for number 23 to
explain the topic. Please.
Phrases for Initiating a Discussion
1. Ladies and gentlemen, I
declare the discussion open.
(formal)
2. The discussion will come to
order . (formal)
3. Thank you all for coming.
(less formal)
4. Let’s begin, shall we? (less
formal)
5. Shall we start? (less formal)
Phrases for Introducing a Topic
1. Our topic for today is…
2. Today, we’d like to discuss
about...
3. Today, we are here to
discuss…
Phrases for Getting Everyone to
Speak
1. What do you think, (name?)
2. (Name), Do you agree?
3. That’s a good point, (name).

65. 23.
66. 24.
67. 25.
68. 26.
69. 27.
23.Okay, our topic today is some
people think that they can learn
better by themselves than with a
teacher. Others think that it is
always better to have a teacher.
Which do you prefer? I personally
prefer learn by myself because I
can gain knowledge and I can
explore more about knowledge.
There is no limit for me about it. If
I with the teacher I can ask about
something. But I still prefer learn
by myself.

70. 28.
76
22.Well, I give the chance for
number 24. Please.
Can we hear from someone
else?
4. I see your point, (name).
Does anyone agree or
disagree?
5. Do you agree with that,
(name)?
No
.
The
Expres
si-ons
Res-
ponde
nt
Produced Utterances Guided Expressions
Communicative Competence
Appropri
ate
Slightly
Appropria
te
Slightly
Inappr-
opriate
Inapprop-
riate
71. 22. 24. Okay, from me I think that I
prefer learn by myself because
when I learn something I can
explore what I want but we have to
see the situation for example in the
class of school there are students
and a teacher in that situation there
is a teacher monitoring them.
Phrases for Stating your Own
Opinion
1. In my opinion, …
2. Personally I think that …
3. My own view of the
matter/issue is that …
4. It seems to me that…
5. I am of the opinion that…
6. If you ask me ....
7. As far as I can see/I’m
concerned ....
8. If you want my opinion ....
9. You can take it from me that
....

72. 23.
73. 24.
74. 25.
75. 26.
77
22. So, your opinion is about you
prefer learn by yourself same with
opinion from number 23. Well, I
give the chance for number 25.
10. What we have to decide is
....
11. There can be no doubt that
....
12. It’s a fact that ....
13. Nobody will deny that ....
14. Let’s get this clear (first) ....
15. I’m absolutely convinced
that ....
16. What I actually meant was
....
Phrases for Agreeing with an
Opinion
1. Yes, I Agree (Absolutely)
2. I couldn’t agree more to
what you just said
3. That matches exactly my
own view
4. Yes, that is just how I see it.
5. I absolutely hold the same
view
6. We both share the same
point of view
7. I Agree with you. / (I Think
so)
8. I think/ guess you are right
9. That’s just how I see it/feel
about it, too.
10. That’s exactly what I
mean/say.
11. Yes, that’s obvious.
12. That’s exactly how I see it.






25. I think I have different idea
with both of them. I think when I
study by myself sometimes I get
the material that I can understand
from some sources there is book,
there is internet. But usually I can
not understand  the material. I
agree about some people think that
they can learn better by themselves
than with a teacher because if there
is a teacher will be easy for us to
get the knowledge.
22. Okay, thank you for the
number 25 statement. Now, I will
give the chance for number 26.
Please.
26. Thank you very much, I think I
same with number 25 because I
prefer some people think that they
can learn better by themselves than
with a teacher I like sharing with a
teacher in the class and then I do
not like learn alone.
78
22. Okay, enough? 13. I am of the same opinion.
14. I strongly agree with you.
15. I share your point of view.
Phrases for partly Agreeing with an
Opinion
1. I see what you mean, but …
2. There is certainly some truth
in your words, but you fail to
notice that…
3. I don’t entirely agree with
you
4. I understand your reasons ;
however, I see some aspects
a bit differently
Phrases for Disagreeing with an
Opinion
1. I’m afraid I can’t accept …
2. I simply don’t agree with
you
3. I fail to see the logic behind
any of your arguments
4. Your arguments are not
convincing at all
5. Excuse me, but I have to
contradict you quite strongly













76. 27.
77. 28. 26. Yes, just it. But I want to ask
the statement from number 23.
22. Okay, I will give the chance for
number 26 to ask the number 23.
26. Okay, I want to ask you about
how you solve of your confuse in
study?
22. Please, number 23 explain it.
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23. Okay, because we live in
modern era of course we have a
network to find out our answers
based on my problems and if we
did not found in internet. I can tell
another people such as a friend.
here
6. I couldn’t disagree more
with what you just said
7. I am afraid I do not agree
with you
8. Do you really think so?
9. I disagree with you: I am
sure you’re mistaken.
10. I don’t agree with you.
11. I’m of a different opinion.
Phrase for Checking Comprehension
1. Do you really mean …?
2. I’m sorry, could you tell me
more about this?
3. Do you understand what I
mean?
4. Do you understand what
I’m saying?
Phrases for Asking Repetition
1. Sorry, I beg your pardon
2. Sorry, Can you repeat?
3. Can you say that again
please?
Phrases for Correcting
Misunderstandings
1. That’s not quite what I
meant by…
2. Look, all I mean is …
3. There's a misunderstanding

























22. Okay, she means that she can
search in internet and ask other
people. So, how do you think
number 26?
26. Okay, I understand.
27. Me. Its simple opinion from
me. I prefer learn with a teacher
because I believe that the teacher
will share knowledge as long as
teachers know with some methods.
22. So, any opinion about this
topic today?
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4. I don't think you've
understood
5. It was not my intention
6. I'm sorry about the
confusion
7. That is not right
8. You've made a mistake
9. That needs correction
Phrases for Interrupting
1. I’m sorry to interrupt here,
but…
2. Excuse for breaking in here
right now, but…
3. Can I stop you there for a
moment?
4. Hold on a second (informal)
5. Can I just make a point?
6. Mind If I just say
something?
7. Excuse me (for interrupting)
you should have said:”..”

22. Okay, its time for number 28 to
give opinion. Please.
28. Well, I prefer some people
think that they can learn better by
themselves than with a teacher
because I could not understand
about all of material of study. I
need a teacher to make me
understand about all of material of
study. I am happy also when I learn
with my friend. It makes me more
understand because learn not only
me but there are my friends who
learn together.
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Phrases for Dealing with
Interruptions
1. I haven’t finished,If you
don’t mind
2. Let me just make my point
Phrases for Moving the Discussion
on
3. It seems we have agreed
that…
4. Shall we move on to discuss
the next issue?
Phrases for Focusing /Structuring
1. I think we should focus on
the main aspects now
2. Let’s now consider another
important aspect of today’s
discussion
3. I think we have exchanged
our opinions on that point
now and should move on…
4. You all highlighted crucial
aspects, but have we really
discussed … in-depth?
5. Thank you for your honest/
thought-provoking views,but
we should also pay attention
to…
6. Sorry, I am afraid we are off
the point.
Communicative Competence
82
No
.
The
Expres
si-ons
Res-
ponde
nt
Produced Utterances Guided Expressions Appropri
ate
Slightly
Appropria
te
Slightly
Inappr-
opriate
Inapprop-
riate
78. 22. 22. Okay, anyone who give the
statement or ask again? Okay,
because there is none who wants
again. I think enough for today,
The conclusion is we do not need
to judge people because people has
different learning style. Okey,
thank you very much.
Assalamualaikum Wr.Wb.
Phrases for Summarizing the
Discussion up
1. That’s all we have time for
today
2. So to sum up .. (You
summarize the ideas
expressed)
3. To sum up, we all agree that
…
4. Let’s conclude our
discussion…
5. Taking everything into
consideration,…
6. I believe the most
(important) is … and the
least (significant) is …
7. We (have) agreed on the
following order,…
8. We (have) decided that
number one is, number two
is… and number three
Phrases for Ending the Discussion
1. Let’s end our discussion
today. Thank you everyone
2. I declare this discussion
closed

79. 23.
80. 24.
81. 25.
82. 26.
23,24,25,26,27 and 28
Waalaikumussalam Wr.Wb.

83. 27.
84. 28.
83
3. The discussion is adjourned
(postponed) until …
4. I think we’ve covered all the
points on the topic so I
suggest that we close the
discussion
84 
 
 
 
INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
knowledge of communicative competence in transactional speaking skills. In this 
case, the researcher will give some questions for the students. The researcher 
would appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 1 
      Age   : 22th 
      Gender   : Male 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
In my opinion, the FGD in the classroom is a good learning process to be 
able to exchange ideas with friends especially about interesting topics. So that 
insight becomes increased. Related to the implementation as usual, the lecturer 
always divided students’ into several groups. Then divided the material in each 
group that must be presented based on the allotted time. In a discussion, 
sometimes there are pros and cons students, we can be responsible in explaining 
something, explaining something new, gaining new experiences, explaining 
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things in our own way, can add insight to how to speak or how to explain to our 
friends. 
2. Who was the most influence in a FGD? 
In a discussion there are a moderator, a note taker, presenters and 
participants. But the influential in a discussion are presenters and participants 
because if presenters explains and participants listens correctly. There is a 
question and answer between the two parties. The discussion look active or not. 
A moderator plays an important role in deducing the goal of the discussion 
because the moderator controls the discussion. The moderator takes a conclusion 
what the students have discussed so if a moderator is a little wrong in delivering. 
It could be the goal that discuss can deviate from the discussion.  
3. Is a moderator influential in determining the conclusions of FGD? 
   Yes, a moderator influential in determining the conclusions of FGD. 
During the discussion there is a moderator control the situation of discussion. 
Each participants and presenters has their perspectives. It is one of a moderator's 
role is giving equal opportunities to presenters and discussion participants to 
explain. Then a moderator making conclusion based on the topic has been 
discussed.   
4. Does the FGD require a conducive environment? 
             Yes, it is very needy. Because if we use an outdoor like a garden then 
there is definitely noise. If in the classroom there is no noise so it is good for 
conducting a discussion. 
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5. Do all participants in the class have to be active? 
Yes, all discussion participants in the class have to be active because as a 
participant in a discussion it is necessary to think about the topic being 
discussed. If the participants does not think. Surely they did not stating own 
opinion. But sometimes there is participants who have less self efficacy to 
express their knowledge because they feel shy. The point is everyone should be 
active, so the discussion is interesting.  
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
Because the preoccupation of discussion is usually not time conscious. That 
is why one of the participants did not have the opportunity to express their 
opinions. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence  in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’  
communicative competence in transactional speaking skills. In this case, the 
researcher will give some questions for the students. The researcher would 
appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 2 
      Age   : 21th 
      Gender   : Female 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
The implementation of a focus group discussion (FGD) that is often done 
in class varies greatly depending on the lecturer. From semester 1 to semester 7 
we conducted a variety of discussions ranging from the selection of group 
members from lecturers, random selection of group members and sometimes 
there was freedom to choose group members themselves. Usually a focus group 
discussion (FGD) does not only focus on one particular group but focus on each 
group to interact. So interaction is emphasized in internal groups and between 
groups.  
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1. Who was the most influence in a FGD? 
  In a focus group discussion (FGD) the most influential is participants. 
Although most people assume is a moderator because a moderator manages the 
course of a focus group discussion (FGD). However, as attractive as a moderator 
if the discussion participants are not ready to carry out a focus group discussion 
(FGD), they have minimal information to convey, evaluate, reflect on their 
friends' answers. They will have very little interaction when an FGD occurs or 
even if the discussion is limited to the surface not in depth. Therefore the 
information/ knowledge of the focus group discussion (FGD) participants before 
conducting the discussion is very important besides the moderator who manages 
the discussion. 
3. Is a moderator influential in determining the conclusions of FGD? 
   The moderator survey was very influential in determining the conclusions 
of a focus group discussion (FGD). Therefore, in the selection of a moderator, it 
is very necessary for students who are skillful. It must be able to make 
conclusions from various thoughts that come both from internal groups and 
between groups. So it is very important. 
4. Does the FGD require a conducive environment? 
         A conducive class is needed, because it requires concentration and 
determines the focus of the conversation. 
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5. Do all participants in the class have to be active? 
It must be active because actually we have to adhere to the system of no 
children left behind. No one can be left behind or left behind. Because a focus 
group discussion (FGD)s range, if there is many people talk in a focus group 
discussion (FGD), the class sounds active and lively. This is what makes us 
forget. That there are still children who have not spoken, there are still children 
who have not yet developed, it still must be noticed. That everything must be 
divided evenly despite the problem of time. 
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
         This is very complex, because of a matter of time, a moderator must limit 
the speaker's time so as not to spin around. Second, because not all students 
have a good understanding of the material, so they do not contribute, then the 
issue of self-confidence, sometimes there are students who have the maturity of 
ideas but it does not have the courage to raise its hand to express its opinion 
until it becomes its own. There are children who are always active in making 
people focus on that child so as not to give opportunities to other children 
sometimes this makes jealousy on other students. We can't deny that this person 
exists. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence  in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
communicative competence in transactional speaking skills. In this case, the 
researcher will give some questions for the students. The researcher would 
appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 3 
      Age   : 22th 
      Gender   : Female 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
In my opinion the implementation of discussions in class that me and my friends 
have done is the lecturer dividing us into several groups and most into 8 groups. 
But, that is often 6 groups. Each group is given certain topics or discussion 
materials. The selection of group members is based on names absent from 1-6 in 
sequence or randomized. In 1 meeting there could be 1 or 2 groups that appeared 
if it was possible for the time and in one group there was a role as a moderator. 
Here the role of a moderator in my opinion is it who regulates who is the first 
speaker and so on. It has an important role because it organizes the discussion. 
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Whether or not a discussion lives depends on the activeness of a moderator how 
to respond to questions or ask responses to discussion participants. 
2. Who was the most influence in a FGD? 
The most influential was a moderator because without a moderator in a 
discussion the discussion will not be organized, the participants might say me, 
me, me. If there is nothing to regulate. A moderator can be said to be like a tribal 
leader. 
3. Is a moderator influential in determining the conclusions of FGD? 
  It is very influential because if there are no main points that can be 
concluded by a moderator in a discussion then participants will also not be able 
to capture what exactly the main points of the material discussed at that time.  
4. Does the FGD require a conducive environment? 
Its urgently needed because if the class is noisy the participants of the 
discussion will find it hard to concentrate on giving questions to the speaker as 
well as the speaker in giving the best answer from the questions given by the 
discussion participants. 
5. Do all participants in the class have to be active? 
Participants' activities are really needed because in the essence of 
discussion how to gather ideas to find the best solution to get the best theory 
provided by the presenters and participants. 
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6. Why in participants usually not get the same opportunity in expressing   
opinions?     
The first, it depends on a moderator how to direct it whether it only 
focuses on one person or can to many people. The second, it depends on the 
participants in the discussion. Is it shy or not because ordinary participants have 
brilliant ideas but do not dare to express so pent up. So the bright idea is not 
conveyed to the audience. So in my opinion there are two things why 
participants usually do not get the same opportunity in expressing their opinions 
that is based on a moderator and awareness of the participants. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence  in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
communicative competence in transactional speaking skills. In this case, the 
researcher will give some questions for the students. The researcher would 
appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 4 
      Age   : 22th 
      Gender   : Male 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
Usually the lecturer divides us several tasks into a moderator, a note 
taker, presenters and participants. After this discussion go on, when there is 
something that is not able to be understood by all students, this is the functions 
of lecturer to straighten out the discussion. 
2. Who was the most influence in a FGD? 
In my opinion the most influential is certainly a moderator. Because as a 
moderator organizes the discussion. 
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3. Is a moderator influential in determining the conclusions of FGD? 
As I have seen in several large discussions or international events, one of 
the functions of a moderator is to take conclusions after discussion is done. 
Therefore a moderator is very influential in summarizing the results of the 
discussion. 
4. Does the FGD require a conducive environment? 
In my opinion, it requires a conducive class. The first about class 
facilities, with facilities provided such as AC, LCD makes it easy for students to 
conduct a discussion because when all the tools needed in discussion then a 
discussion will go well. The second, the implementation of a discussion should 
be done in close place to do as in the classroom. 
5. Do all participants in the class have to be active? 
Because if an outdoor is not conducive. In my experience, I have never 
found all participants active discussion. Only a few people. But we cannot 
conclude that participants who do not speak do not have ideas because there is a 
time limit, feel shy and in their brains also actually have ideas but are not 
confident to be expressed in front of forum. 
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
Time limits, in discussion there is a topic that is discussed. Usually the 
participants do not master the topic. There are only a few participants who 
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master the topic. So that participants who did not know could not express their 
opinions because the topic was not mastered by them. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher    : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
communicative competence in transactional speaking skills. In this case, the 
researcher will give some questions for the students. The researcher would 
appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 5 
      Age   : 22th 
      Gender   : Female 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
The discussion that is often held in the class is quite lively because it 
starts from the speaker who presents the material clearly because previously 
there was already a preparation a week before the discussion. So the material 
before the discussion has indeed been studied. Then during the discussion the 
speaker will bring the material that has been determined. Sometimes in a 
discussion there is something that strays in the discussion but so far the 
discussion is pretty good which is conducted in class. 
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2. Who was the most influence in a FGD? 
The most influential is a moderator because it who directs the course of a 
discussion. From what was presented the presenters could lead to many questions 
and opinions from the participants. 
3. Is a moderator influential in determining the conclusions of FGD? 
Yes, a moderator is influential in determining the conclusions of focus 
group discussion (FGD). 
4. Does the FGD require a conducive environment? 
Of course, We need a conducive class because a conducive class can 
provide comfort when discussing and is also not disturbed by noise so we need a 
conducive class. 
5. Do all participants in the class have to be active? 
In my opinion it needs to be active, so that discussion look like exist. But 
sometimes some students find it difficult to express their opinions in discussion. 
They lack the confidence to appear before the crowd for fear of making mistakes. 
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
The reason is a matter of time because sometimes the time for a 
discussion is not enough. So a moderator must be good at seeing the conditions 
of discussion then minimize to run out of time. 
 
 
 
98 
 
 
 
INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence  in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
communicative competence in transactional speaking skills. In this case, the 
researcher will give some questions for the students. The researcher would 
appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 6 
      Age   : 23th 
      Gender   : Female 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
We sat with friends who would be accompanied by discussions, there was 
a moderator involved in the focus group discussion (FGD) process. Then there is 
the topic is given. Discussing the topic and sharing opinions among one person to 
another person. 
2. Who was the most influence in a FGD? 
In fact, all focus participants group discussion (FGD) were very 
influential during the process itself. All role holders are important because the 
focus group discussion (FGD) can not work if there is only a moderator who 
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directs the course of the focus group discussion (FGD) but there are no 
participants who conduct these activities and otherwise. If there is no a 
moderator there are only participants in discussion process will be chaotic 
because there is no mediator between participant 1 and others who have the same 
opinion. So what matters is all participants in the discussion and a moderator. 
3. Is a moderator influential in determining the conclusions of FGD? 
As the job and function of course a moderator takes an important role in 
taking conclusions from an focus group discussion (FGD). Therefore it is 
important for a moderator to be able to pay close attention to the course of the 
focus group discussion (FGD) process. It is important for a moderator to also be 
directly involved in the focus group discussion (FGD) process so that a 
moderator can take conclusions from the various opinions discussed. 
4. Does the FGD require a conducive environment? 
Of course there are various kinds of classes that can be conducive indoor 
or outdoor. A conducive situation does not have to be in the classroom. 
Conducive place can be created by participants, a moderator, basically the 
participants are involved. To create a conducive atmosphere itself, a moderator 
has an important role to be able to regulate and coordinate all participants so that 
they can follow the rules made by a moderator. Therefore, conducive class 
selection is necessary, but creating conducive classroom conditions returns to the 
participants and a moderator itselves. 
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5. Do all participants in the class have to be active? 
In my opinion, it is very important that all participants are active in a 
discussion because when participants are active in a discussion, what is conveyed 
or heard from other participants will be stored in their memory. So being actively 
involved is very important in a discussion. 
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
There are various answers arising from this question, one of which often 
occurs in the field because some people in the discussion may feel more mastered 
than their friends, then the lack of participation of a moderator in carrying out 
their duties, because a moderator should provide opportunities fairly and equally 
to all participants to express their opinions. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence  in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
communicative competence in transactional speaking skills. In this case, the 
researcher will give some questions for the students. The researcher would 
appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 7 
      Age   : 23th 
      Gender   : Female 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
So the implementation of the focus group discussion (FGD) that I have 
been getting from semester one to semester 6 is a class divided by groups by a 
lecturer then a lecturer share the material, students are told to prepare material, 
then time is shared to greet the material. At the time of delivery of material 
one or several people are appointed as presenters for discussion with friends. 
Then we take a conclusion. 
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2. Who was the most influence in a FGD? 
In my opinion, a moderator leads the discussion from beginning to end so 
that it runs well. Some participants must also follow the rules of a moderator so 
as not to violate the rules of a moderator. 
3. Is a moderator influential in determining the conclusions of FGD? 
Actually, in a discussion a conclusion has been found but a moderator is 
in charge of leading a discussion so that the results of the answers to each 
moderator's questions will conclude again so that I think the moderator is very 
influential in determining conclusions. 
4. Does the FGD require a conducive environment? 
When the participants in the discussion are focused, they should be 
placed conducive like in the class because it might not be bothered from outside. 
But on the other hand when participants like the outdoors, it can be held 
outdoors. Depending on the character of the participants if a discussion is 
conducive. 
5. Do all participants in the class have to be active? 
Actually it should be so, so that there are no obstacles between presenters 
and the participants so that the material discussed can be solved and the situation 
of an active discussion so there is feedback between participants and presenters. 
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6. Why in participants usually not get the same opportunity in expressing   
opinions? 
Limited time. Because when asking all participants to express their 
opinions, the time needed will be very long. While the available time is limited. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
knowledge of communicative competence in transactional speaking skills. In this 
case, the researcher will give some questions for the students. The researcher 
would appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 8 
      Age   : 22th 
      Gender   : Female 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
      The discussion was based on my experience that there were several 
lecturers who gave discussion assignments and material since last week and then 
discussed this week. There are also those who are given when learning takes 
place where we are divided into groups and discuss. There was a question and 
answer session in each group about the material that was determined then the 
results of the discussion of each group were conveyed by each group 
representative then taken conclusions by the lecturer. 
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2. Who was the most influence in a FGD? 
In the discussion there must be an arbiter. is a moderator. A moderator 
must know the timing and material of the discussion well so that the time 
allocation and running of the discussion are effective. 
3. Is a moderator influential in determining the conclusions of FGD? 
Very influential because in the discussion there are many opinions that 
fit the theme of the discussion and many also deviate so the moderator must be 
able to summarize the results of the discussion briefly. 
4. Does the FGD require a conducive environment? 
Definitely need a conducive class because if it is done outside the 
classroom it will be crowded. So it must be in the classroom to be comfortable. 
5. Do all participants in the class have to be active? 
       Everything must be active. The purpose of the discussion is to activate all 
participants in the discussion. So that the atmosphere of lively discussion. 
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
There are several factors, it could be because a moderator does not divide 
his time so well as not giving time to all participants so that people who have 
good ideas but do not have the courage to express their opinions and he only 
discusses to his internal group and then given to people who are able to represent 
their expressions. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
knowledge of communicative competence in transactional speaking skills. In this 
case, the researcher will give some questions for the students. The researcher 
would appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 9 
      Age   : 22th 
      Gender   : Female 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
          The discussions held in class are generally noisy because each participant 
wants to express an opinion but the lack of control from a moderator himself and 
the participants assume that a moderator is our own friend so there is no need to 
be formal. It makes it sound very noisy during the discussion. 
2. Who was the most influence in a FGD? 
          Basically, everyone who plays a role in the discussion has their respective 
duties. But in my opinion the most influential is a moderator. Because a 
moderator controls the course of a discussion because if a moderator is smart in 
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building an atmosphere the participants will certainly be motivated to be able to 
build that discussion. Certainly not silent particpant. 
3. Is a moderator influential in determining the conclusions of FGD? 
        Of course. after the participant submits his opinion a moderator will take 
conclusions because there are many opinions and thoughts so that a moderator 
who take conclusions about a discussion does not go fast. 
4. Does the FGD require a conducive environment? 
          Yes, of course. Classes that are conducive can be noisy especially with 
classes that are not conducive it will definitely be noisy. 
5. Do all participants in the class have to be active? 
           Actually it doesn't have to be always active. It means that at least the 
participant expresses the opinion only occasionally because because participant 
often talks then the class will not be conducive. 
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
   There are many factors including limited time. large number of 
participants in the discussion and feeling nervous, shy, afraid to express opinions. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
knowledge of communicative competence in transactional speaking skills. In this 
case, the researcher will give some questions for the students. The researcher 
would appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 10 
      Age   : 22th 
      Gender   : Female 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
          In my opinion the implementation of the discussion that has been applied 
so far is in the class divided into several groups then the material is divided into 
each group and then a discussion is carried out within the allotted time. 
2. Who was the most influence in a FGD? 
          The most influential in a discussion is the presenters themselves because 
those who present the material then the process of success or failure of the 
discussion is certainly supported by the discussion participants because a 
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successful discussion is a discussion that we can get information from what we 
discuss. 
3. Is a moderator influential in determining the conclusions of FGD? 
   If it is said to be influential, yes. because at the end of a discussion the 
discussion participants must know the main points of a discussion. 
4. Does the FGD require a conducive environment? 
         Yes, but in the process of carrying out the discussion it does not rule out 
the possibility of a class discussion as it will create a noisy atmosphere but it 
does not matter as long as we do not leave the discussion. 
5. Do all participants in the class have to be active? 
         Yes, you have to. because in conducting a discussion. Each organizer of 
the discussion must play an active role. All must provide a response. So that 
they get more information than what was discussed. Suppose there are 
participants who are indifferent to the topic. You should have to know the topic 
discussed and give responses. 
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
          Because some discussion participants did not pay attention to the 
discussion so when given the opportunity to talk do not know what to express, 
and the discussion time is limited so they do not get the same opportunity. 
There were also participants who were hesitant to express their opinions, there 
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were also those who dared to express their opinions so that they could continue 
talking. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
111 
 
 
 
INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
knowledge of communicative competence in transactional speaking skills. In this 
case, the researcher will give some questions for the students. The researcher 
would appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 11 
      Age   : 22th 
      Gender   : Female 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
      In my opinion, it depends on the lecturer teaching because each lecturer 
always provides a different discussion method. Some divided the discussion 
group into groups of 4-5 people and then prepared their respective papers and 
discussed them with the allotted time. 
2. Who was the most influence in a FGD? 
           The most influential is a moderator because he who acts as a regulator of 
the course of the discussion. So in choosing a moderator, don't just choose 
because the discussion process will not run as expected. 
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3. Is a moderator influential in determining the conclusions of FGD? 
         Yes influential because the results of the discussion will be concluded by a 
moderator. One of the tasks of the moderator is to conclude the results of a 
discussion. 
4. Does the FGD require a conducive environment? 
Yes, because when the class is not conducive, the discussion process will 
run poorly. 
5. Do all participants in the class have to be active? 
          Yes, because the purpose of the discussion is that all participants can 
express their opinions. So as to create an active class. 
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
           Because, a matter of time. When the learning process is not sufficient 
time, there are also active and passive discussion participants. The active ones 
are getting bolder to express their opinions and the passive ones are more afraid 
to express their opinions. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
knowledge of communicative competence in transactional speaking skills. In this 
case, the researcher will give some questions for the students. The researcher 
would appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 12 
      Age   : 22th 
      Gender   : Female 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
         Implementation of discussion in the classroom is the lecturer divides 
students into several groups after which the lecturer gives a topic that will be 
used as material in each meeting. 
2. Who was the most influence in a FGD? 
         According to me, participant because a discussion will not run well if the 
participant does not understand the topic to be discussed. 
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3. Is a moderator influential in determining the conclusions of FGD? 
         Its do not have to take conclusions. In a number of discussions that I have 
attended, discussion participants who also discussed topics can also provide 
conclusions on the topics that have been discussed. 
4. Does the FGD require a conducive environment? 
         Yes, of course. Conducive classes are needed in the discussion because the 
class must be comfortable and not scramble.  
5. Do all participants in the class have to be active? 
         In my opinion, it must be active. But, there were also many discussion 
participants who were awkward to raise their hands if there was something they 
wanted to ask because maybe they were ashamed to raise their hands. 
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
          Because of insufficient time then they are embarrassed or afraid of 
questions that only the participant wants to test. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
knowledge of communicative competence in transactional speaking skills. In this 
case, the researcher will give some questions for the students. The researcher 
would appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 13 
      Age   : 22th 
      Gender   : Female 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
             In my opinion, the implementation of the discussion varies depending on 
the direction of the lecturer. Usually the discussion is divided into topics first 
then divided into groups. Each group discusses each topic given. Each group 
will discuss each topic that has been shared. After that the speakers from each 
group will present the time according to a predetermined time. 
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2. Who was the most influence in a FGD? 
          The most influential are the discussion participants because the discussion 
will not run smoothly if the participants are passive. The active role must be 
participants of the discussion itself. 
3. Is a moderator influential in determining the conclusions of FGD? 
         A moderator is leading a discussion but not drawing conclusions. But the 
one taking part is one representative who acts as a speaker based on the topic 
being discussed. 
4. Does the FGD require a conducive environment? 
         Actually yes, because participants can focus in discussion. Although the 
actual conditions there are some who are busy playing cellphones and stories in 
the discussion. Here is the importance for the attention of every student. 
Because there are participants who speak up so there are students who are 
ashamed to express. 
5. Do all participants in the class have to be active? 
         Actually the purpose of the discussion is to express opinions / ideas of 
each organizer of the discussion must be active in the discussion. 
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
          Each participant has a different character, some are able to express 
opinions expressly and some are embarrassed to express opinions. Here the need 
for participant awareness but it is also important for a moderator to realize that 
there are friends who are ashamed to express their opinions. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
knowledge of communicative competence in transactional speaking skills. In this 
case, the researcher will give some questions for the students. The researcher 
would appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 14 
      Age   : 22th 
      Gender   : Female 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
         Usually the lecturer gives a topic to each group then is given a few 
minutes to understand the topic and then there is a representative to explain the 
material of each group then a question and answer process takes place. 
2. Who was the most influence in a FGD? 
          Participants in the discussion because of the input from the participants of 
the discussion will form a conclusion on a particular topic. 
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3. Is a moderator influential in determining the conclusions of FGD? 
         In my opinion, a moderator is not very influential in taking conclusions 
because each participant in the discussion is not only to express the topic but 
also concludes the discussion. 
4. Does the FGD require a conducive environment? 
         Yes, of course. But from the experience that I got from the discussion 
there were some friends who were not too focused in the discussion. 
5. Do all participants in the class have to be active? 
         Yes, of course. But it depends on the lecturer to make them active in the 
learning process. 
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
          Each group consists of several people. Participants who have the same 
opinion as other participants do not express their opinions because they feel that 
their opinions have been conveyed. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
knowledge of communicative competence in transactional speaking skills. In this 
case, the researcher will give some questions for the students. The researcher 
would appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 15 
      Age   : 22th 
      Gender   : Female 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
         During this time I learned the discussion method depends on the situation 
and conditions and also depends on the material presented. If the material is 
classified as unique, surely the conditions are more conducive and students 
become more active, so students try to express their opinions. But there is also 
material that is not unique to be discussed so students are not encouraged to 
discuss it. 
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2. Who was the most influence in a FGD? 
         Actually all the most influential. The better they carry out their roles the 
better the participants absorb information. When a moderator runs the 
discussion well as well as a lecturer who does not distinguish one student from 
another will surely be good. 
3. Is a moderator influential in determining the conclusions of FGD? 
Actually the moderator is the one who has the ability to take conclusions 
from the material that has been presented both from the speaker and all 
questions and answers that have been summarized from various groups at the 
end of the discussion. 
4. Does the FGD require a conducive environment? 
         Yes because the more comfortable the place the better the students and  
lecturers to carry out a discussion. 
5. Do all participants in the class have to be active? 
         Actually it is not mandatory to be active but it is recommended because if 
it is active all will certainly be exciting but not all students dare to express their 
opinions. 
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
           A moderator allows a number of questions to the participants of the 
discussion so that it can be time-consuming and the speaker is also complicated 
in explaining. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher    : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
knowledge of communicative competence in transactional speaking skills. In this 
case, the researcher will give some questions for the students. The researcher 
would appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 16 
      Age   : 22th 
      Gender   : Female 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
             The implementation of discussions that I often do in class depends on the 
lecturer there who conducts small and large discussions. In a small discussion 
divided into 3-5 people in several groups and a large discussion there is one 
group as a speaker who explained in the class and others as participant. 
2. Who was the most influence in a FGD? 
          The most influential is actually a moderator because he is the one who 
arranges the discussion, and the speaker because he is preparing the material. 
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3. Is a moderator influential in determining the conclusions of FGD? 
         Yes, because students usually discuss without knowing what is actually 
being discussed. That is where a moderator must conclude about what was 
discussed earlier. 
4. Does the FGD require a conducive environment? 
          Of course, because if it is not conducive, the discussion will not run 
smoothly, students will not be interested in the discussion, not comfortable with 
the atmosphere. 
5. Do all participants in the class have to be active? 
         Of course it must be active because in discussions we need to share what 
information we have. That is all the implementers of the same discussion must 
be active in class. 
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
           Because the time is relatively limited so all do not get the same 
opportunity, repeated explanations and some are always to speak up. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
knowledge of communicative competence in transactional speaking skills. In this 
case, the researcher will give some questions for the students. The researcher 
would appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 17 
      Age   : 22th 
      Gender   : Female 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
          There are two regular discussions held in class from semester 1 to 6: there 
are presenters who explain in front of the class and there are also discussions 
without presenters, only each group discusses each of the topics that have been 
determined.  
2. Who was the most influence in a FGD? 
              In my opinion everything in the class, including lecturers, participants and 
presenters. The reason lecturers also influence because sometimes a discussion 
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is not directed and with the presence of a lecturer can specify the problem in the 
discussion. 
3. Is a moderator influential in determining the conclusions of FGD? 
          Not really, but again the moderator was actually able to conclude all the 
results of the discussion. 
4. Does the FGD require a conducive environment? 
            Yes. Especially what is in the classroom, cleanliness and facilities in the 
class that can affect all. 
5. Do all participants in the class have to be active? 
          All must be active. Even though the participant's opinion is good or not 
clear, he should just express his opinion. 
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
          Actually have the same opportunity, but because there are respondents 
who see a friend who has talked that their opinions are the same so they feel not 
to say it. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
knowledge of communicative competence in transactional speaking skills. In this 
case, the researcher will give some questions for the students. The researcher 
would appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 18 
      Age   : 22th 
      Gender   : Male 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
      The discussion is planned since a few days before then when the discussion 
occurs question and answer between the speaker and discussion participants 
directed by a moderator. 
2. Who was the most influence in a FGD? 
           In discussions all influential but the most influential is a moderator. 
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3. Is a moderator influential in determining the conclusions of FGD? 
          Yes, it is very influential because from the beginning to the end the 
discussion is guided so it must be active and concerned with what is discussed 
in class, especially in drawing conclusions. 
4. Does the FGD require a conducive environment? 
          Very influential, if there are many distractions then the discussion will not 
be able to run smoothly. So the discussion environment is very important in the 
discussion. 
5. Do all participants in the class have to be active? 
         In fact, all participants must be active because the purpose of the 
discussion is to provide an opportunity for all participants to express their 
opinions so they must be active. 
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
          Because a moderator is not active and sometimes in debate there is 
debate. Then we are immersed in a discussion so that we forget the other 
participants to talk so the chance of talking time depends on a moderator. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
knowledge of communicative competence in transactional speaking skills. In this 
case, the researcher will give some questions for the students. The researcher 
would appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 19 
      Age   : 22th 
      Gender   : Male 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
             I think the lecturer gives the material to students and determines the 
number of groups and group members for each group. After that the schedule 
will be given every week which will become presenters. 
 
 
2. Who was the most influence in a FGD? 
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           The most influential are the discussion participants because they are the 
material to be given by the speaker. 
3. Is a moderator influential in determining the conclusions of FGD? 
          During this time a moderator is indeed the person who gives a conclusion 
at the end of the discussion. 
4. Does the FGD require a conducive environment? 
          Not really, because as long as the discussion participants and presenters 
can focus then they can discuss in class. 
5. Do all participants in the class have to be active? 
           Actually you have to because you have to understand the extent of what is 
explained by the speaker. 
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
          Because sometimes the participants do not understand the material 
provided, so a moderator only focuses on the participants who do not 
understand the material. So if a moderator is only focused on that person then 
there is no other opportunity to talk. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
knowledge of communicative competence in transactional speaking skills. In this 
case, the researcher will give some questions for the students. The researcher 
would appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 20 
      Age   : 22th 
      Gender   : Male 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
         So the discussion that I got all this time the lecturer divided us into one 
class several groups then divided the material then discussed the group material 
for at least one week to study and present in front of the participant. 
2. Who was the most influence in a FGD? 
          The most influential are students because they do students but when 
problems are found that cannot be resolved, the lecturer straightens out. 
 
3. Is a moderator influential in determining the conclusions of FGD? 
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  Not very influential but to control the course of the discussion. 
4. Does the FGD require a conducive environment? 
          The conducive environment is different but what is needed for discussion 
is that the place is not too noisy, so the presenter's voice can be heard. 
5. Do all participants in the class have to be active? 
          Yes, all must be active, but not all must talk enough to listen and listen to 
what the topic of discussion. 
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
           Because it is influenced by several factors such as what would be 
conveyed already conveyed by others, in expressing opinions there are external 
and internal factors. External factors are afraid of expressing opinions and 
factors from within because they are not confident to express opinions. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
knowledge of communicative competence in transactional speaking skills. In this 
case, the researcher will give some questions for the students. The researcher 
would appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 21 
      Age   : 22th 
      Gender   : Male 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
         In my opinion, there are some people who are involved in a class of about 
40 people, then explain and some of them in class have to adjust the topic to the 
topic and the topic. 
2. Who was the most influence in a FGD? 
           The most influential is the lecturer because he is the evaluator in the 
discussion. 
 
 
132 
 
 
 
3. Is a moderator influential in determining the conclusions of FGD? 
   Because after discussion there must be a conclusion and a moderator must 
give a conclusion. 
4. Does the FGD require a conducive environment? 
          Yes, for example a moderator cannot arrange participants because it is 
difficult to give opinions and inadequate facilities such as no air conditioning 
even though the class feels hot. 
5. Do all participants in the class have to be active? 
          Yes, actually not all. Because not all who don't speak are not active. If all 
discussion participants express their opinions can not, it might be possible but 
only one participant expressed an opinion once. 
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
Because a moderator is not too concerned with the course of the 
discussion and there are also participants who write their opinions in the book 
but cannot express their opinions, many students are closed but have opinions. 
Even if you are told to do it by the lecturer, you can. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
knowledge of communicative competence in transactional speaking skills. In this 
case, the researcher will give some questions for the students. The researcher 
would appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 22 
      Age   : 22th 
      Gender   : Female 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
           The discussion that I do most often in class is that we are divided into 
groups, usually the group division has been determined at a previous meeting. 
The lecturer, of course, oversees how the discussion is going, gives input for 
some information that might be wrong during the discussion process. 
2. Who was the most influence in a FGD? 
        A moderator is very influential because he is in charge of organizing the 
procedures in discussion. In addition, representatives of each group are also 
very influential in expressing opinions. 
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3. Is a moderator influential in determining the conclusions of FGD? 
       Yas, because during the discussion process, a moderator should make a 
small note so that at the end of the discussion, a moderator can take a clear 
conclusion. 
4. Does the FGD require a conducive environment? 
         Yes, with a conducive environment, discussion participants can focus 
more attention so they can express their opinions well. Usually the 
environment that is too contentious can disrupt the concentration of the 
participants. 
5. Do all participants in the class have to be active? 
       All participants should be active in giving opinions, criticisms, and 
suggestions in discussion. 
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
          Usually some participants are too afraid or not confident to express their 
opinions, other than that discussion activities are limited by time so that the 
moderator cannot provide equal opportunities for all participants of the 
discussion. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
knowledge of communicative competence in transactional speaking skills. In this 
case, the researcher will give some questions for the students. The researcher 
would appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 23 
      Age   : 22th 
      Gender   : Female 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
          Students discuss a topic given by a lecturer, then each discussion 
participant gives an opinion related to that topic. 
2. Who was the most influence in a FGD? 
           An influential moderator and participant. 
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3. Is a moderator influential in determining the conclusions of FGD? 
          Very influential because a moderator is the person who accepts every 
opinion from the discussion participants. 
4. Does the FGD require a conducive environment? 
          Requires a conducive environment because discussion participants will 
provide opinions. Usually if the environment is less conducive it can make it 
difficult for someone to think clearly. 
5. Do all participants in the class have to be active? 
          As much as possible for all active. 
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
          Usually this happens because of inadequate time or it could be due to the 
lack of control of a moderator in the discussion so that the participants do not 
get the same opportunity. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
knowledge of communicative competence in transactional speaking skills. In this 
case, the researcher will give some questions for the students. The researcher 
would appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 24 
      Age   : 22th 
      Gender   : Female 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
             In my opinion the usual discussion is given by a lecturer who divides a 
number of students into several groups and then is given a different topic but 
sometimes there are also topics that are the same. Where emphasized all active 
students. 
2. Who was the most influence in a FGD? 
           Usually in a discussion there is a moderator and participant. 
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3. Is a moderator influential in determining the conclusions of FGD? 
          Yes, because a moderator manages the discussion path from the beginning 
to the end which at the end concludes the discussion that was discussed. 
4. Does the FGD require a conducive environment? 
         Yes, because usually in a noisy environment the atmosphere is not too 
supportive and usually the discussion does not go well and do not let the 
discussion objectives to be achieved not be carried out properly because the 
environment is not supportive. 
5. Do all participants in the class have to be active? 
          It must, because the purpose of the discussion is to make students to come 
up with their ideas because their ideas are different even if the topic is only one. 
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
           Because the time does not allow all participants to talk, embarrassed and 
not confident to talk in front of his friends. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
knowledge of communicative competence in transactional speaking skills. In this 
case, the researcher will give some questions for the students. The researcher 
would appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 25 
      Age   : 22th 
      Gender   : Female 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
             From the lecturer giving material, for example the material there are 5 
means the number of groups needed is 5 groups. then given the schedule of each 
group to present and discuss and then ask and answer the discussion. 
2. Who was the most influence in a FGD? 
          Active students who are considered influential. 
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3. Is a moderator influential in determining the conclusions of FGD? 
          A moderator is needed but not to make conclusions. A moderator only 
organizes the discussion and it requires a strict moderator so the discussion is 
not confusing and he only directs. 
4. Does the FGD require a conducive environment? 
          Must be conducive, not necessarily in the classroom as long as the 
atmosphere is not noisy. 
5. Do all participants in the class have to be active? 
          The good thing is, it's better to be active all but there are those who are 
active and just sit there. 
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
          Because it depends on a moderator usually if the speaker masters the 
material will appoint an active participant and if he is not too familiar with the 
material will appoint a participant who is not very active. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
knowledge of communicative competence in transactional speaking skills. In this 
case, the researcher will give some questions for the students. The researcher 
would appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 26 
      Age   : 22th 
      Gender   : Female 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
             Usually before the discussion starts, a lecturer shares a topic that will be 
discussed, then forms several groups and then each group discusses the topic in 
their respective groups then discusses the topic. 
2. Who was the most influence in a FGD? 
           In my opinion the most influential is the discussion participants because 
without them a discussion will not be able to begin as well as with a lecturer 
without him discussion will not begin. 
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3. Is a moderator influential in determining the conclusions of FGD? 
Yes, in my opinion it is influential because if there is no moderator who 
will conclude the discussion that has taken place and a moderator has a very 
important role because he is organizing the discussion participants who will ask 
questions about the topic being discussed. 
4. Does the FGD require a conducive environment? 
          Yes, because if the environment is not conducive then the discussion will 
not run smoothly because it will be disturbed by the participant's seriousness to 
discuss. 
5. Do all participants in the class have to be active? 
         Yes, it must be active if one of the discussion participants is not active, so 
the discussion will not run smoothly because he cannot express his opinion. 
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
           Because, in the discussion has a time limit in the class for discussion, 
there are participants who are too active in expressing their opinions so that 
they take other participant time to express their opinions. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
knowledge of communicative competence in transactional speaking skills. In this 
case, the researcher will give some questions for the students. The researcher 
would appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 27 
      Age   : 22th 
      Gender   : Female 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
         Usually before the discussion starts, a lecturer shares a topic that will be 
discussed, then forms several groups and then each group discusses the topic in 
their respective groups then discusses the topic. 
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2. Who was the most influence in a FGD? 
           In my opinion the most influential is the discussion participants because 
without them a discussion will not be able to begin as well as with a lecturer 
without him discussion will not begin. 
3. Is a moderator influential in determining the conclusions of FGD? 
          Yes, in my opinion it is influential because if there is no moderator who 
will conclude the discussion that has taken place and a moderator has a very 
important role because he is organizing the discussion participants who will ask 
questions about the topic being discussed. 
4. Does the FGD require a conducive environment? 
          Yes, because if the environment is not conducive then the discussion will 
not run smoothly because it will be disturbed by the participant's seriousness to 
discuss. 
5. Do all participants in the class have to be active? 
          Yes, it must be active if one of the discussion participants is not active, so 
the discussion will not run smoothly because he cannot express his opinion.  
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
           Because, in the discussion has a time limit in the class for discussion, 
there are participants who are too active in expressing their opinions so that 
they take other participant time to express their opinions. 
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INTERVIEW GUIDE FOR THE STUDENTS 
Researcher   : Rizki Muthmainnah Amir 
Research Tittle    : Students’ Communicative Competence in Transactional 
Speaking Skills. 
Introduction  : 
The aims of this interview guide is to identify the factors causing the students’ 
knowledge of communicative competence in transactional speaking skills. In this 
case, the researcher will give some questions for the students. The researcher 
would appreciate if you answer the question honestly. Thank you.  
A. Personal Information : 
      Name   : Number 28 
      Age   : 22th 
      Gender   : Female 
      Department : English Education Department 
 B. Questions (Please Answer the questions) ! 
   1. How did you conduct a FGD that you often do in class? 
          The discussion that I often do in class is divided into groups and each 
group has a group leader who will be a moderator and he will handle the 
discussion from beginning to end.  
2. Who was the most influence in a FGD? 
          A moderator because if a moderator is indecisive or he does not 
understand how the discussion will proceed then the discussion will not run 
smoothly.  
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3. Is a moderator influential in determining the conclusions of FGD? 
    Yes, the moderator is influential because he will direct everyone who 
wants to ask questions and suggestions so that the presenters can sort out which 
discussion material will be concluded. 
4. Does the FGD require a conducive environment? 
          Actually it must, because if in the discussion we want to issue opinions if 
the situation is not conducive then our concentration is easily disturbed. 
5. Do all participants in the class have to be active? 
         It must be all active. Because in the discussion we will solve a problem 
and everyone has a different opinion so they are better off active so that the 
discussion goes well.  
6. Why in participants usually not get the same opportunity in expressing   
opinions? 
          Usually because of a moderator, there is usually a participant wants to ask 
questions but a moderator throws the opportunity with other participants. So 
that participants who want to ask do not get the same opportunity in expressing 
opinions. 
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